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AMI Customer Portal
Automatic Meter Infrastructure



City of Huntington Beach, California ‹#›City of Huntington Beach, California ‹#›

• AMI = Automatic Meter 
Infrastructure

• Integrated system of smart 
meters, communications 
networks, and data 
management systems

• Enables real-time tracking 
of water usage data

• Provides 24-hour leak 
detection and alarm 
capabilities

What is AMI?

About

Meter Transmission Unit (MTU)

Meter Register

Data Collection Unit (DCU)
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• AMI infrastructure 
installation completed in 
April 2021

• ~53,800 MTUs installed by 
in-house staff

Background

AMI Infrastructure Team (left to right)
Jody Howell, Ramon Razo, Kevin Scally, Scott Adams
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Key Features for Customers

• Online website residents can 
log-in to review their account

• Online bill payment

• Interactive charting

• Compare usage to prior bills

• Alerts for high usage, water 
leaks, and usage thresholds

Benefits to City

• Analyze and monitor trends

• Automate communication, such 
as notifications, reminders, and 
customer service escalations

• Reduce internal business process 
by automating tasks originally 
performed with phone or paper

Customer Portal
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Main Dashboard
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Bills & Payments
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Billed Usage
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Compare – Year Over Year



City of Huntington Beach, California ‹#›City of Huntington Beach, California ‹#›

Service Requests
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Outages
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Timeframe Action

SUMMER Consultant to buildout customer portal

FALL Pilot testing and public education outreach

NEW YEARS Go-Live Launch

Schedule
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End of Presentation
Thank You


