STUMPY'S HATCHET HOUSE HUNTINGTON BEACH - GUEST EXPERIENCE FLOW CHART

Guest Enters Stumpy’s -

Pt o '

The gue=<t & greeted by Front desk personnel. Front desk personnsl are usually the first port of contact.
They will use thewr RBS and Shempy's specalioed rasning io ook for and spot amy odd behavion o
drunkEnness.

- Here guests will verily thes online bookings, of book a pit as a “walk n”.

- They will be given a ime siat and wrist band o guickly mdicate which me siot they belong to.

- Next they will be asked 0 wait i the lobby, or they wall be moverd on o the safety briefing.

- Amyone that is deemed dnank of burzed will nol be allowed 1o throw hatchets.

Safety Briefing

Dumring the sajety Breefing the guest will recene a presematon on all the salety procedunes.

= They wall then sign waivers

= Dumring this presentation the: safiety mstrucior will use his RBS and acdditional Shumpy's Tamning o spot
amy drunkenness o odd behavior (ths is e second pont of contact).

- Anyone that is deemed drunk o buzzed will not be allowed o throw haichets.

- Once the presentation is complete the guest will be handed off io the Twowing coach.

Throwing Coach

The theowing coach s one of the most mportant members of the Stumpy's staff for spotiing drunkenness.
Thiowing coaches will leverage all their RES and addiional Shumpy's training as they seach and watch
mdrvadual fhwowers (this i the thind poini of contact).
Tmmmﬂlmqt throwing techniques.

Throwing coaches 0o over and repeal many of the safely nies.
= cosches will waich indnadual trowers - leeping a spedal eye out for safety viokafions
ared drunkenness, throughout the guests allioted pit Gme.

Thiroess Dhpewn

Guesis are now aiowed o throwd

-Throwing coaches ipit bosses will maintain a waichiul eye over ther assigned pits (2 pits pes coach).
-Fits have 2 fanes 1 haichet per Bne.

-Affier both theowers have ossed their haichets, they are allowed o grab their haichet and deposit & nio -
the hatchet box (NO HAND-OFFS ALLOWED UNDER ANY CIRCUMSTANCE)
-Roaming managemeant will alsn be on the foor backing up the Pit bosses and i with guests_ This
ensunes a frendly iwviling emaronment and hedps masntsn a wadchiul eye over the guests [this i e jorth

point of Contact). l

Mo FoodBeverage?
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Guesi= that have booked a pit are allowed 0 go to he iood counter and order humms:
platiers, pizza, swacks, salads and beverages.

- The Bar Tender will use their RBS and additional Soampy's Faining & Spot any
drunkenness o odd behavior (this & the fifth point of contact). Anry and all betervior that s
deemed possibly unsafe or even sightly buzzed will not be aiowed w0 order beer,

= i a guest orders a beer or wine, they will be racked via thesr wrist band. EVERY BEVERAGE
WILL BE MARKED VA SHARPIE 10 easly ndicaie drinks given & a glance.

- Food and alcohol will be defivered ingether when the food & eady.
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Y Times s

Times upd Guests ARotied time can be - 1 howr 10 2 hours. Onoe ther Sme i up they ane
poiitely esconed oul of the throwing area and back into the lobby for pictures, social meda




