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1 Cross Connection Control Policy Overview 

1.1 Objective 

The primary objective of the Cross-Connection Control Management Plan (CCCMP) is to bring 
the City into compliance with the Cross Connection Control Policy Handbook (CCCPH) 
developed by the State Water Resources Control Board (State Water Board) for the protection 
of public health through the establishment of standards intended to ensure a public water 
system’s (PWS) drinking water distribution system will not be subject to the backflow of liquids, 
gases, or other substances, see CCCMP Appendix A. In addition, by providing basic 
educational information on backflow prevention, the City intends to build a foundation of 
awareness within the City regarding the importance of backflow protection and cross-connection 
control, leading to the implementation of a robust cross-connection control program. 

 
Per Section 3.1.4 (b)(1) description the City will implement the requirements of the State CCCPH 
by implementing ordinances and procedures as detailed in this CCCMP. 
 
1.2   Applicability 

The State CCCPH and its standards apply to all California PWSs, as defined in California’s 
Health and Safety Code (CHSC, section 116275 (h)). Compliance with the State CCCPH is 
mandatory for all California PWSs.  The City’s CCCMP has been developed in conformance to 
the State CCCPH and is applicable to all customers within the City’s service area.   
 

1.3   Policy Development Background and Legal Authorities 

Through the adoption of the State CCCPH, the State Water Board exercised its authority, under 
California’s Safe Drinking Water Act (SDWA), to establish enforceable standards applicable to 
California’s PWSs. Failure to comply with the CCCMP which is in conformance with the State 
CCCPH may result in the issuance of compliance, enforcement, or other corrective actions 
against the City. 
 

1.4   California Safe Drinking Water Act 
 
On October 6, 2017, Assembly Bill 1671 (AB 1671) was approved and filed with the Secretary 
of State (see CCCMP Appendix B). AB 1671 amended California’s SDWA through the 
establishment of CHSC sections 116407 and 116555.5. AB 1671 also amended section 116810 
of the CHSC, which is briefly discussed in CCCPH. 
 
On October 2, 2019, Assembly Bill 1180 (AB 1180) was approved and filed with the Secretary 
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of State. AB 1180 amended Section 116407 of the CHSC and added section 13521.2 to the 
Water Code. AB 1180 requires that the CCCPH include provisions for the use of a swivel or 
changeover device (swivel-ell), see CCCMP Appendix B. 
 
Pursuant to sections 116407 and 116555.5 of the CHSC, the State Water Board chose to adopt 
standards for backflow protection and cross-connection control through the adoption of this State 
CCCPH, which became effective July 1, 2024. 
 

• The State Water Board is required to adopt regulations for the control of cross- 
connections that it determines to be necessary for ensuring PWSs “distribute a reliable 
and adequate supply of pure, wholesome, potable, and healthy water.” (CHSC section 
116375, subd. (c).) 

• Any person who owns a PWS is required to ensure that the distribution system will not 
be subject to backflow under normal operating conditions. (CHSC section 116555, 
subd. (a)(2).) 

 
Prior to AB 1671 and the adoption of the State CCCPH, California’s regulations pertaining to 
cross-connection control were set forth in regulations in CCR Title 17, which were adopted in 
1987 with minor revisions in 2000. Although still protective to public health, the CCR Title 17 
cross-connection regulations required updating as both the drinking water and cross-connection 
control industries had evolved. This State CCCPH updates those regulations, which as 
previously noted are no longer operative following the adoption of the State CCCPH. 
 
The State Water Board may update its standards for backflow protection and cross- connection 
control through revisions of the State CCCPH. Prior to adopting substantive revisions to the 
State CCCPH, the State Water Board will consult with state and local agencies and persons 
identified as having expertise on the subject by the State Water Board, and the State Water 
Board will hold at least one public hearing to consider public comments. 
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1.5   Acronyms and Abbreviations 

As used in this policy, acronyms and abbreviations reference the following: 
 
Acronym or Abbreviation Meaning 
AB Assembly Bill 
AG Air Gap separation 
BAT Best Available Technology 
BPA Backflow Prevention Assembly 
Bus. & Prof. Code Business and Professional Code 
CA California 
CBSC California Building Standards Commission 
CCCMP Cross Connection Control Management Plan  
CCCPH Cross-Connection Control Policy Handbook 
CCR California Code of Regulations 
C.F.R. Code of Federal Regulations 
CHSC California Health and Safety Code 
City City of Huntington Beach 
Civ. Code Civil Code 
DC Double Check valve backflow prevention assembly 
DCDA Double Check Detector backflow prevention Assembly 
DCDA-II Double Check Detector backflow prevention Assembly – type 

II 
Division Division of Drinking Water 
EPA Environmental Protection Agency 
Gov. Code Government Code 
MCL Maximum Contaminant Level 
Muni Code Municipal Code 
Pen. Code Penal Code 
PVB Pressure Vacuum Breaker backsiphonage prevention 

assembly 
PWS Public Water System 
RP Reduced Pressure principle backflow prevention assembly 
RPDA Reduced Pressure principle Detector backflow prevention 

Assembly 
RPDA-II Reduced Pressure principle Detector backflow prevention 

Assembly – type II 
RW Recycled Water 
SB Senate Bill 
SDWA Safe Drinking Water Act 
State Water Board State Water Resources Control Board 
SVB Spill-resistant Pressure Vacuum Breaker backsiphonage 

prevention assembly 
U.S.                                         United States 
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1.6   Definitions and General Requirements 
The following definitions apply to the terms used in the CCCPH: 

 
“Air-gap separation” or “AG” means a physical vertical separation of at least two (2) 
times the effective pipe diameter between the free-flowing discharge end of a potable 
water supply pipeline and the flood level of an open or non-pressurized receiving 
vessel, and in no case less than one (1) inch. 
 
“Approved water supply” means a water source that has been approved by the State 
Water Board for domestic use in a public water system and designated as such in a 
domestic water supply permit issued pursuant to section 116525 of the CHSC. 
 
“Auxiliary water supply” means a source of water, other than an approved water 
supply, which is either used or equipped, or can be equipped, to be used as a water 
supply and is located on the premises of, or available to, a water user. 
 
“Backflow” means an undesired or unintended reversal of flow of water and/or other 
liquids, gases, or other substances into a public water system’s distribution system or 
approved water supply. 
 
“Backflow prevention assembly” or “BPA” means a mechanical assembly designed 
and constructed to prevent backflow, such that while in-line it can be maintained and its 
ability to prevent backflow, as designed, can be field tested, inspected, and evaluated. 
 
“Backflow prevention assembly tester” means a person who is certified as a backflow 
prevention assembly tester. 
 
“Community water system” means a public water system that serves at least 15 
service connections used by yearlong residents or regularly serves at least 25 yearlong 
residents of the area served by the system. 
 
“Contact hour” means not less than 50 minutes of a continuing education course. 
 
“Continuing education course” means a presentation or training that transmits 
information related to cross-connection control programs and backflow prevention and 
protection. 
 
“Cross-connection” means any actual or potential connection or structural 
arrangement between a public water system, including a piping system connected to 
the public water system and located on the premises of a water user or available to the 
water user, and any source or distribution system containing liquid, gas, or other 
substances not from an approved water supply. 
 
“Cross-connection control specialist” means a person who is certified as a cross- 
connection control specialist. 
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“Distribution system” has the same meaning as defined in section 63750.50 of CCR, 
Title 22, Division 4, Chapter 2. 
 
“Double check detector backflow prevention assembly” or “DCDA” means a double 
check valve backflow prevention assembly that includes a bypass with a water meter 
and double check backflow prevention assembly, with the bypass’s water meter 
accurately registering flow rates up to two gallons per minute and visually showing a 
registration for all rates of flow. This type of assembly may only be used to isolate low 
hazard cross-connections. See Diagram 1, CCCMP Appendix G. 
 
“Double check detector backflow prevention assembly – type II” or “DCDA-II” 
means a double check valve backflow prevention assembly that includes a bypass 
around the second check, with the bypass having a single check valve and a water 
meter accurately registering flow rates up to two gallons per minute and visually 
showing a registration for all rates of flow. This type of assembly may only be used to 
isolate low hazard cross-connections. See Diagram 2, CCCMP Appendix G. 
 
“Double check valve backflow prevention assembly” or “DC” means an assembly 
consisting of two independently-acting internally-loaded check valves, with tightly 
closing shut-off valves located at each end of the assembly (upstream and downstream 
of the two check valves) and fitted with test cocks that enable accurate field testing of 
the assembly. This type of assembly may only be used to isolate low hazard cross- 
connections. See Diagram 3, CCCMP Appendix G. 
 
“Existing public water system” or “existing PWS” means a public water system 
initially permitted on or before July 1, 2024 as a public water system by the State Water 
Board. 
 
“Hazard Assessment” means an evaluation of a user premises designed to evaluate 
the types and degrees of hazard at a user’s premises. 
 
“High hazard cross-connection” means a cross-connection that poses a threat to the 
potability or safety of the public water supply. Materials entering the public water supply 
through a high hazard cross-connection are contaminants or health hazards. 
See CCCMP Appendix D for some examples. 
 
“Low hazard cross-connection” means a cross-connection that has been found to not 
pose a threat to the potability or safety of the public water supply but may adversely 
affect the aesthetic quality of the potable water supply. Materials entering the public 
water supply through a low hazard cross-connection are pollutants or non-health 
hazards. 
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“New public water system” or “new PWS” means a public water system permitted 
after July 1, 2024 as a public water system by the State Water Board. A new public 
water system includes a public water system receiving a new permit because of a 
change in ownership. 
 
“Premises containment” means protection of a public water system’s distribution 
system from backflow from a user’s premises through the installation of one or more air 
gaps or BPAs, installed as close as practical to the user’s service connection, in a 
manner that isolates the water user’s water supply from the public water system’s 
distribution system. 
 
“Pressure vacuum breaker backsiphonage prevention assembly” or “PVB” means 
an assembly with an independently-acting internally-loaded check valve and an 
independently-acting loaded air inlet valve located on the discharge side of the check 
valve; with test cocks and tightly closing shutoff valves located at each end of the 
assembly that enable accurate field testing of the assembly. This type of assembly may 
only be used for protection from backsiphonage and is not to be used to protect from 
backpressure. See Diagram 4, CCCMP Appendix G. 
 
“Public water system” or “PWS” has the same meaning as defined in section 
116275(h) of the CHSC. 
 
“Recycled Water" is a wastewater which as a result of treatment is suitable for uses 
other than potable use. 
 
“Reduced pressure principle backflow prevention assembly” or “RP” means an 
assembly with two independently acting internally-loaded check valves, with a 
hydraulically operating mechanically independent differential-pressure relief valve 
located between the check valves and below the upstream check valve. The assembly 
shall have shut-off valves located upstream and downstream of the two check-valves, 
and test cocks to enable accurate field testing of the assembly. See Diagram 5, 
CCCMP Appendix G. 
 
“Reduced pressure principle detector backflow prevention assembly” or “RPDA” 
means a reduced pressure principle backflow prevention assembly that includes a 
bypass with a water meter and reduced pressure principle backflow prevention 
assembly, with the bypass’s water meter accurately registering flow rates up to two 
gallons per minute and visually showing a registration for all rates of flow. See Diagram 
6, CCCMP Appendix G. 
 
“Reduced pressure principle detector backflow prevention assembly – type II” or 
“RPDA-II” means a reduced pressure principle backflow prevention assembly that 
includes a bypass around the second check, with the bypass having a single check 
valve and a water meter accurately registering flow rates up to two gallons per minute 
and visually showing a registration for all rates of flow. See Diagram 7, CCCMP 
Appendix G. 
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“Spill-resistant pressure vacuum breaker backsiphonage prevention assembly” or 
“SVB” means an assembly with an independently-acting internally-loaded check valve 
and an independently-acting loaded air inlet valve located on the discharge side of the 
check valve; with shutoff valves at each end and a test cock and bleed/vent port, to 
enable accurate field testing of the assembly. This type of assembly may only be used 
for protection from backsiphonage and is not to be used to protect from backpressure. 
See Diagram 8, CCCMP Appendix G. 
 
“State Water Board,” unless otherwise specified, means the State Water Resources 
Control Board or the local primacy agency having been delegated the authority to 
enforce the requirements of the CCCPH by the State Water Resources Control Board. 
 
“Swivel-Ell” means a reduced pressure principle backflow prevention assembly 
combined with a changeover piping configuration (swivel-ell connection) designed and 
constructed pursuant to this Chapter. See design and construction criteria, as well as 
Diagrams 9a and 9b, CCCMP Appendix G. 
 
“User premises” means the property under the ownership or control of a water user and 
is served, or is readily capable of being served, with water via a service connection with 
a public water system. 
 
“User’s service connection” means either the point where a water user’s piping is 
connected to a water system or the point in a water system where the approved water 
supply can be protected from backflow using an air gap or backflow prevention 
assembly. 
 
“User Supervisor” means a person designated by a water user to oversee a water use 
site and responsible for the avoidance of cross-connections. 
 
“Water supplier” means a person who owns or operates a public water system. 
 
“Water user” means a person or entity who is authorized by the PWS to receive water. 
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2 Hazard Assessments and Required Protection  
 
In accordance with the State CCCPH, Section 3.1.3 (a)(3) – Hazard Assessments, Section 3.1.4 
(b)(2), and Section 3.2.1 – The City must survey its service area and conduct hazard 
assessments per Article 2 of the State CCCPH that identifies actual or potential cross-connection 
hazards, degree of hazard, and any backflow protection needed. 

2.1 Hazard Assessments 
 

a. To evaluate the potential for backflow into the City’s water distribution system the City 
must conduct an initial hazard assessment of the user premises within its service area. 
The hazard assessment must consider: 

 
1. The existence of cross-connections; 
2. the type and use of materials handled and present, or likely to be, on the user 

premises; 
3. the degree of piping system complexity and accessibility; 
4. access to auxiliary water supplies, pumping systems, or pressure systems; 
5. distribution system conditions that increase the likelihood of a backflow event (e.g., 

hydraulic gradient differences impacted by main breaks and high water- demand 
situations, multiple service connections that may result in flow-through conditions, 
etc.); 

6. user premises accessibility; 
7. any previous backflow incidents on the user premises; and 
8. the requirements and information provided in the State CCCPH, and the City’s 

CCCMP. 
 

b. Each hazard assessment must identify the degree of hazard to the City’s  distribution 
system as either a high hazard cross-connection, a low hazard cross- connection, or 
having no hazard. Examples of some high hazard cross-connection activities may be 
found in CCCMP Appendix D. 

 
c. The hazard assessment must determine whether an existing BPA, if any, provides 

adequate protection based on the degree of hazard. 
 

d. Hazard assessments completed prior to the adoption of the State CCCPH may be 
considered as an initial hazard assessment provided that such hazard assessments and 
associated backflow protection provide protection consistent with the State CCCPH and 
the City  describes their review of these assessments in the City’s CCCMP. 

 
e. Subsequent to the initial hazard assessment described in subsection (a), the  City  must 

perform a hazard assessment under the following criteria: 
 

1. if a user premises changes account holder, excluding single-family residences; 
2. if a user premises is connected to the City’s water distribution system; 



   City of Huntington Beach Cross Connection Control Management Plan (CCCMP) 
 

 
City of Huntington Beach  CCCMP – June 2025                                                                                                   2-2 

3. if evidence exists of changes in the activities or materials on a user’s premises; 
4. if backflow from a user’s premises occurs; 
5. periodically, as identified in the City’s CCCMP required pursuant to State CCCPH 

section 3.1.4.; 
6. if the State Water Board requests a hazard assessment of a user’s premises; or 
7. if the City  concludes an existing hazard assessment may no longer accurately 

represent the degree of hazard. 
 

f. A cross-connection control specialist must review or conduct each initial and follow-up 
hazard assessment pursuant to this section and make a written finding that, in the 
specialist’s judgment based on cross-connection control principles, the City’s  hazard 
assessment properly identified all hazards at the time of the assessment, the appropriate 
degree of hazards, and the corresponding backflow protection. 

 

2.2   Hazard Assessment Process 
In order to assess each connection in the City’s water distribution system for potential cross 
connection the City will undertake assessments in the following phases.  As part of the hazard 
assessment process the City has created a tracking system for the assessments made under 
the CCCMP.  See CCCMP Appendix E.  Data will be gathered and logged into the 
assessment database in three phases. 
 
The assessment database will be included in the City’s Records Retention Policy, see CCCMP 
Appendix H.  
 

• Phase 1  - All connections with existing backflow prevention assemblies at the meter 
connection  

• Phase 2  - All commercial/industrial connections without backflow prevention 
assemblies at the meter connection 

• Phase 3 – All residential connections without backflow prevention assemblies at the 
meter connection  

2.2.1   Phase 1 - Connections with Backflow Protection 
The City currently has 6,996 connections with backflow protection installed at the meter as of 
April 23, 2025.  For connections with backflow protection the City will enter each address into 
the assessment tracking system indicating what type of BPA has been installed.  The City’s 
Cross Connection Control Specialist will review the data when entered into the assessment 
database to verify that an appropriate BPA has been installed on the meter connection.  The 
Cross Connection Control Specialist’s review date will be noted in the assessment database.  
 
It is assumed that a Cross Connection Control Specialist can process (5) existing connections 
with backflow protection installed at the meter per available hour, and the total number of annual 
Cross Connection Control Specialist available hours is 93 hrs./yr (5% of total annual 1,867 hrs., 
based 2,080 hrs./yr less 80 hrs./yr for vacation, 45 hrs./yr for sick leave, and 88 hrs./yr for 
holidays) for a total of 465 existing connections per year per Cross Connection Control Specialist 
assigned by the City to cross connection control.   
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Based on the availability of the Cross Connection Control Project Specialist the City has 
determined that this phase of the assessments can be completed within 15.0 years from the 
adoption of the City’s CCCMP. 

2.2.2 Phase 2 - Commercial/Industrial Connections without Backflow Protection 
The City currently has 1,441 commercial/industrial sites without backflow protection installed at 
the meter as of April 23, 2025.  For those commercial/industrial connections without an approved 
BPA the City will provide a self-reporting letter to provide information regarding onsite conditions 
which would necessitate the installation of an approved BPA at the meter connection.  The self-
reporting letters will be distributed via direct mail, see Appendix F.   
 
The self-reporting letters would be reviewed based on the available Cross Connection Control 
Specialist hours to review and process commercial/industrial self-reporting letters and the 
expected percent of self-reporting letters returned per distribution. 
 
It is assumed that a Cross Connection Control Specialist can process (5) self-reporting letters 
for existing connections without backflow protection installed at the meter per available hour, 
and the total number of annual Cross Connection Control Specialist available hours is 93 hrs./yr 
(5% of total annual 1,867 hrs., based 2,080 hrs./yr less 80 hrs./yr for vacation, 45 hrs./yr for sick 
leave, and 88 hrs./yr for holidays) for a total of 465 existing commercial/industrial connections 
without per year per Cross Connection Control Specialist assigned by the City to cross 
connection control.   
 
Based on the availability of the Cross Connection Control Project Specialists the City has 
determined that this phase of the assessments can be completed within 3.1 years from the 
completion of Phase 2. 
 

• If the Cross Connection Control Specialist determines that based on the self-reporting 
letter that an approved BPA is not required, they will note that in the assessment database 
and the reason for not requiring an approved BPA. 

 
• If the Cross Connection Control Specialist determines that based on the self-reporting 

letter that an approved BPA is required, they will note that in the assessment database 
and notify the commercial/industrial customer that an approved BPA must be installed at 
the meter connection and note that determination in the assessment database.  
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2.2.3 Phase 3 – Residential Connections without Backflow Protection 
Residential connections equipped with AMI meters can monitor flow on a continuous basis and 
can inform the City of a backflow condition when it occurs.  For those residential connections 
with AMI meters the addresses for those connections will be entered into the assessment 
database and noted as equipped with AMI.  The Cross Connection Control Specialist will review 
the data for accuracy and note their review in the assessment database indicating no BPA is 
required. 
 
The City currently has 47,210 residential sites without backflow protection installed at the meter 
as of April 23, 2025.  For those residential connections the City will assess each site by means 
of office-based tools such as: 
 

• Reviewing sites via Google Maps or other aerial photography software 
• Reviewing tract maps to review blocks of residential customer in a common building area 

or zone. 
• Using meter route maps or other billing information databases. 

 
The office-based assessment will review sites for:  

 
• Private water wells 
• Other auxiliary water supplies 
• Sewer lift stations 
• Graywater systems 

 
The office-based assessments would be conducted based on the available Cross Connection 
Control Specialist hours to review the office-based databases and/or files. 
 

• If the Cross Connection Control Specialist determines that based on the office-based 
assessment that an approved BPA is not required, they will note that in the assessment 
database.   

 
• If the Cross Connection Control Specialist determines that based on the office-based 

assessment that an approved BPA is required, they will note that in the assessment 
database and notify the residential customer that an approved BPA must be installed at 
the meter connection and note that the customer has been contacted in the assessment 
database.  

 
It is assumed that a Cross Connection Control Specialist can process (25) existing residential 
connections without backflow protection installed at the meter per available hour, and the total 
number of annual Cross Connection Control Specialist available hours is 93 hrs./yr (5% of total 
annual 1,867 hrs., based 2,080 hrs./yr less 80 hrs./yr for vacation, 45 hrs./yr for sick leave, and 
88 hrs./yr for holidays) for a total of 2,325 existing residential connections per year per Cross 
Connection Control Specialist assigned by the City to cross connection control.   
 
Based on the availability of the Cross Connection Control Project Specialist the City has 
determined that this phase of the assessments can be completed within 20 years from the 
completion of Phase 3..   
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3 Operating Rules or Ordinances 
 
In accordance with the State CCCPH, Section 3.1.3 (a)(1), and Section 3.1.4(b)(1) and Section 
3.1.4 (b)(3),the City must have operating rules, ordinances, by-laws, or a resolution to implement 
the cross-connection program. The City must have legal authority to implement corrective 
actions in the event a water user fails to comply in a timely manner with the City’s provisions 
regarding the installation, inspection, field testing, or maintenance of BPAs required pursuant to 
this Section. Such corrective actions must include the City’s ability to perform at least one of the 
following: 
 

• Deny or discontinue water service to a water user, 
• Install, inspect, field test, and/or maintain a BPA at a water user’s premises, or 
• Otherwise address in a timely manner a failure to comply with the City’s cross-connection 

control program. 
 
The City’s backflow and cross-connection prevention requirements are contained in the 
following: 
 

1. Via a City Resolution No. 2025-XX – the City will be updating the Cross Connection 
Program by approving the Cross Connection Control Management Plan which will be an 
Exhibit “A”.  

2. City’s Ordinance No. 2-25-XX will be amending Section 14.16.190 of the City’s Municipal 
Code by referencing Resolution No. 2025-XX. 

 
Draft copies of the Resolution and Ordinance are contained in CCCMP Appendix C.  
 
It will require two Council meetings to complete the approval process. The first meeting will open 
the public hearing to consider the Municipal Code amendment. After a required public review 
period, the second meeting will close the public hearing and allow the Council to approve the 
changes to the municipal code and ordinance. 
 
The City anticipates to take the above documents to City Council in 2025 for review and 
adoption.  
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4 Backflow Prevention 
 
In accordance with the State CCCPH, Section 3.1.3 (a)(4) and Section 3.2.2 – the City  must 
ensure that actual and potential cross-connections are eliminated when possible or controlled 
by the installation of approved BPAs or AG’s consistent with the requirements of the Article 3 of 
the State CCCPH and the sections to follow.  The City has 6,996 BPA’s in the City’s distribution 
system as of April 23,2025, and 2,326 onsite backflow assembles which are in the City’s tracking 
database and included in their annual backflow testing reports.  
   

4.1   Backflow Prevention Requirements 
(a) The City must ensure its distribution system is protected from backflow from identified 

hazards through the proper installation, continued operation, and field testing of an 
approved BPA (see Section 4.2.1 for installation and approved BPA criteria). When a DC 
is required or referenced in the State CCCPH, a DCDA or DCDA-II type of assembly may 
be substituted if appropriate. When an RP is required or referenced in the State CCCPH, 
an RPDA or RPDA-II type of assembly may be substituted if appropriate. 

 
(b) The BPA installed must be no less protective than that which is commensurate with the 

degree of hazard at a user premises, as specified in this section and as determined based 
on the results of the hazard assessment conducted pursuant to CCCMP Section 3. 

 
(c) Unless specified otherwise in this section, a City must, at all times, protect its distribution 

system from high hazard cross-connections (see CCCMP Appendix E for examples), 
through premises containment, through the use of AG(s) or RP(s). 

 
(1) Following State Water Board review and approval, the City may implement an 

alternate method of premises containment in lieu of a required AG provided that 
the proposed alternative would provide at least the same level of protection to 
public health. 

(2) Following State Water Board review and approval, the City may accept internal 
protection in lieu of containment when premises containment is not feasible. 

 
(d) Except as otherwise allowed or prohibited in statute or in CCR Title 22, Division 4, Chapter 

3, a swivel-ell may be used instead of an AG for premises containment protection when 
temporarily substituting tertiary recycled water use areas with potable water from a PWS 
if all the following criteria are met: 

 
(1) the swivel-ell is approved by the State Water Board; 
(2) the City has a cross-connection control program, required pursuant to the State 

CCCPH Section 3.1.3, and the use and operation of the swivel-ell is described in 
the CCCMP required pursuant to the State CCCPH Section 3.1.4; 

(3) the design and construction-related requirements of the swivel-ell adheres to the 
criteria in CCCMP Appendix H; 
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(4) at least every 12 months, inspections are performed and documented to confirm 
ongoing compliance with the design and construction-related requirements in 
CCCMP Appendix H; 

(5) the RP used in conjunction with the swivel-ell is field tested and found to be 
functioning properly: 

 
(A) immediately upon each switchover to potable water use, a visual inspection 

of the RP must be completed 
(B) within 72 hours of each switchover to potable water use, a field test must be 

completed, and 
(C) at least every 12 weeks the use site is supplied with potable water; and 

 
(6) there is a legally binding agreement between the City and the entity supplying the 

recycled water, signed by those with relevant legal authority, which includes the 
following requirements: 

 
(A) The State Water Board will be notified within 24 hours of all switchovers to 

or from potable water, will be given an estimate of the timeframe until the 
next switchover, and will be provided the results of the field testing required 
in paragraph (5); 

(B) a trained representative of the City be present to supervise each switchover; 
and 

(C) within seven days of each switchover, if requested by the State Water 
Board, the City will submit a written report describing compliance with this 
subsection, as well as potable and recycled water usage information. 

 
(e) Except as noted below, the City must ensure its distribution system is protected with no 

less than DC protection for a user premises with a fire protection system within ten years 
of adoption of the State CCCPH. 

 
(1) A high hazard cross-connection fire protection system, including but not limited to 

fire protection systems that may utilize chemical addition (e.g., wetting agents, 
foam, anti-freeze, corrosion inhibitor, etc.) or an auxiliary water supply, must have 
no less than RP protection. 

 
(2) For existing fire protection systems that do not meet the State CCCPH, Section 

3.2.2 (e)(3) or cannot install DC protection within ten years of adoption of the State 
CCCPH, the City may propose in the CCCMP submitted for compliance with the 
State CCCPH Section 3.1.4: 

 
(A) an alternative date; or 
(B) an alternative method of backflow protection that provides at least the same 

level of protection to public health. 
 

(3) A BPA is not necessary for a low hazard fire protection system on a residential user 
premises if the following criteria are satisfied: 
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(A) the user premises has only one service connection to the City; 
(B) a single service line onto the user premises exists that subsequently splits 

on the property for domestic flow and fire protection system flow, such that 
the fire protection system may be isolated from the rest of the user 
premises; 

(C) a single, water industry standard, water meter is provided to measure 
combined domestic flow and fire protection system flow; 

(D) the fire protection system is constructed of piping materials certified as 
meeting NSF/ANSI Standard 61; or 

(E) the fire protection system’s piping is looped within the structure and is 
connected to one or more routinely used fixtures (such as a water closet) 
to prevent stagnant water. 

 
(f) The State Water Board and the City may, at their discretion, require a water user to 

designate a user supervisor when the user premises has a multi-piping system that 
conveys various types of fluids and where changes in the piping system are frequently 
made. If a user supervisor is designated the following is required: 

 
(1) The user supervisor is responsible for the avoidance of cross-connections during 

the installation, operation and maintenance of the water user’s pipelines and 
equipment. The user supervisor must be trained on the fluids used and backflow 
protection for the premise, and must inform the City of changes in piping, and 
maintain current contact information on file with the City; and; 

(2) The City must include in the CCCMP required in the State CCCPH Section 3.1.4 
the training and qualification requirements for user supervisors, identify the entity 
that will provide the user supervisor training, and frequency of any necessary 
recurring training. The training must adequately address the types of hazards and 
concerns typically found. 

 
(g) Facilities producing, treating, storing, or distributing drinking water that are an approved 

water supply or water recycling plants as defined by CCR Title 22, Section 60301.710 
must have proper internal protection from cross-connections to ensure that all drinking 
water produced and delivered to customers and workers at those facilities is free from 
unprotected cross-connections. 

4.2   Backflow Prevention Assemblies 

4.2.1   Standards for Types of Backflow Protection 
(a) Each AG used for the CCCMP must meet the requirements in Table 1, Minimum Air Gaps 

for Generally used Plumbing Fixtures, page 4 of the American Society of Mechanical 
Engineers (ASME) A112.1.2- 2012(R2017). 

 
(b) Each replaced or newly installed PVB, SVB, DC, and RP for protection of the PWS must 

be approved through both laboratory and field evaluation tests performed in accordance 
with at least one of the following: 

 
(1) Standards found in Chapter 10 of the Manual of Cross-Connection Control, Tenth 
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Edition, published by the University of Southern California Foundation for Cross-
Connection Control and Hydraulic Research; 

(2) certification requirements for BPAs in the Standards of ASSE International current 
as of 2022 that include ASSE 1015-2021 for the DC, ASSE 1048-2021 for the 
DCDA & DCDA-11, ASSE 1013-2021 for the RP, and ASSE 1047-2021 

(3) for the RPDA & RPDA-II and must have the 1YT mark. 
 

(c) BPAs must not be modified following approval granted under Section 4.2.1(b). The City 
requires that BPA testers notify the City if a water user or City-owned BPA has been 
modified from the CCCMP Section 4.2.1(b) approval. 

 

4.2.2   Installation Criteria for Backflow Protection 
 

(a) For AGs, the following is required: 
 

(1) The receiving water container must be located on the water user’s premises at the 
water user’s service connection unless an alternate location has been approved 
by the City; 

(2) all piping between the water user’s service connection and the discharge location 
of the receiving water container must be above finished grade and be accessible 
for visual inspection unless an alternative piping configuration is approved by the 
City; 

(3) the City must ensure that the AG specified in the State CCCPH Section 3.3.1 (a) 
has been installed; and 

(4) any new air gap installation at a user’s service connection must be reviewed and 
approved by the State Water Board prior to installation. 

 
(b) RPs must be installed such that the lowest point of an assembly is a minimum of twelve 

inches above grade, and a maximum of thirty-six inches above the finished grade, unless 
an alternative is approved by the PWS. 

 
(c) DCs installed or replaced after the adoption of the State CCCPH must be installed 

according to the State CCCPH Section 3.3.2 (b). Below ground installation can be 
considered if approved by the City where it determines no alternative options are 
available. 

 
(d) A PVB or SVB must be installed at a minimum of twelve inches above all downstream 

piping and outlets. 
 

(e) SVBs may not be used for premises containment. PVBs may only be used for roadway 
right of way irrigation systems as premises containment where there is no potential for 
backpressure. 

 
(f) A RP or DC installed after the adoption of the State CCCPH must have a minimum side 

clearance of twelve inches, except that a minimum side clearance of twenty-four inches 
must be provided on the side of the assembly that contains the test cocks. The City may 
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approve alternate clearances providing that there is adequate clearance for field testing 
and maintenance. 

 
(g) Backflow protection must be located as close as practical to the water user’s service 

connection unless one or more alternative locations have been approved by the City. If 
internal protection is provided in lieu of premises containment, the City must obtain 
access to the user premises and must ensure that the on-site protection meets the 
requirements of this Chapter for installation, field testing, and inspections. 

 
(h) Each BPA and air gap separation must be accessible for field testing, inspection, and 

maintenance. 
 
City Standard Drawings and Specifications for each type of BPA is contained in Appendix K 
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5 Non-Testable Devices 

5.1 Non-testable backflow preventer testing procedures 
There are non-testable backflow preventer devices under City ownership or administration. 
Hose-bibb vacuum breakers is an example of the most common types of non-testable backflow 
prevention devices for the City.  
 

Table 5-1 Location of Non-Testable Backflow Prevention Devices 

Location of Non-Testable Backflow Preventer 

 Location Air Gap 
Atmospheric 

Vacuum 
Breaker 

Hose-bibb 
Vacuum 
Breaker 

Dual Check 
Valve 

Identification Potential Onsite Hazard 

Utilities Yard Yes Yes Yes No Chlorine 

Peck Reservoir Yes No Yes No Chlorine 

Edwards Hill 
Reservoir 

Yes No Yes No 
Chlorine 

Springdale 
Reservoir 

Yes No Yes No 
Chlorine 

Overmyer 
Reservoir 

Yes No Yes No 
Chlorine 

Well 1A 
 

Yes No Yes No 
Chlorine and Fluoride 

Well 3A Yes No Yes No Chlorine and Fluoride 

Well 4 Yes No Yes No Chlorine and Fluoride 

Well 5 Yes No Yes No Chlorine and Fluoride 

Well 6 Yes No Yes No Chlorine and Fluoride 

Well 7 Yes No Yes No Chlorine and Fluoride 

Well 9 Yes No Yes No Chlorine and Fluoride 

Well 10 Yes No Yes No Chlorine and Fluoride 

Well 13 Yes No Yes No Chlorine and Fluoride 

 

The City owned sites are inspected daily by City personnel.  
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6 Certified Backflow Prevention Assembly Testers and 
Certified Cross-Connection Control Specialists 

 
In accordance with the State CCCPH, Section 3.1.3 (a)(5), Section 3.1.4 (b)(6), and Section 
3.4.1 – the City  must ensure that each BPA required by the CCCMP to protect the City’s 
domestic water system is field tested by a person with valid certification from a certifying 
organization recognized by the State Water Board pursuant to the State’s CCCPH. 
 

6.1   Backflow Tester Certification 
 
All backflow testers testing within the service area of the City must provide evidence of current 
certification from a State Water Board-recognized organization certifying backflow prevention 
assembly testers.  Certifying organizations must be recognized by the State Water Board in 
accordance with requirements of the State CCCPH and ISO/IEC 17024. Beginning on July 1, 
2025, only those testers with a valid certification from a State Water Board recognized certifying 
organization shall be allowed to test BPA’s in the City’s service area, certifications from any other 
entity will be considered invalid. 
 

6.1.1   Backflow Tester List  
 
The City maintains a list of approved Backflow Testers. To be included on this list, testers must 
submit an application to the City at crossconnection@surfcity-hb.org, provide proof of 
certification from a State Water Board-recognized certifying organization, and hold a valid City 
business license. The City accepts test reports from any certified tester—whether or not they 
are on the City's approved list—provided the tester meets the certification criteria from a State 
Water Board- recognized certifying organization. 
 
A copy of the list of approved testers can be downloaded from the City’s website at: 

 
https://www.huntingtonbeachca.gov/cross_connection 

 
The City has five (5) staff members who are certified as Backflow Testers by a State Water 
Board recognized certifying organization. 
  

https://www.huntingtonbeachca.gov/cross_connection
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Table 6-1 City Staff - Certified Backflow Testers 
 

Name 
 

 
Agency 

 
Address 

 
Phone No.  

 
Email Address 

 
Certification 

No.  

 
Expiration 

Date 

Kristen 
Schroeder 

City of 
Huntington 

Beach  

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

(714) 960-8802 Kristen.Schroeder@surfcity-
hb.org 19123 5/31/2026 

Jennifer Reyes 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

714-375-5061 jennifer.reyes@surfcity-
hb.org  19517 3/31/2027 

James Montero 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

714-536-5610 james.montero@surfcity-
hb.org  19630 5/31/2027 

Richard Legere 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

714-374-5322 rlegere@surfcity-hb.org  18480 12/31/2027 

Kevin Scally 
City of 

Huntington  
Beach  

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

714) 375-5173 kscally@surfcity-hb.org  19600 4/30/2027 

 
 

6.2   Cross-Connection Control Specialist Certification 
 
All Cross-Connection Control Specialists, used by the City pursuant to the requirements of the 
State CCCPH, shall have valid certification from a State Water Board recognized certifying 
organization, which complies with the State CCCPH, will be considered to be a State Water 
Board recognized certifying organization.  
 
Beginning three years after the effective date of the State CCCPH, only those Cross-Connection 
Control Specialists with a valid certification from a State Water Board recognized certifying 
organization shall satisfy the requirements of the State CCCPH.  Certifications obtained by 
organizations that do not meet the requirements of the State CCCPH will be invalid. 
 
The City has four (4) staff members who are certified by a State Water Board recognized 
certifying organization as Cross Connection Control Specialists. 
  

mailto:Kristen.Schroeder@surfcity-hb.org
mailto:Kristen.Schroeder@surfcity-hb.org
mailto:jennifer.reyes@surfcity-hb.org
mailto:jennifer.reyes@surfcity-hb.org
mailto:james.montero@surfcity-hb.org
mailto:james.montero@surfcity-hb.org
mailto:rlegere@surfcity-hb.org
mailto:kscally@surfcity-hb.org


   City of Huntington Beach Cross Connection Control Management Plan (CCCMP) 
 

 
City of Huntington Beach  CCCMP – June 2025                                                                                                   6-3 

Table 6-2 City Cross-Connection Control Specialists 

 
Name 

 

 
Agency 

 
Address 

 
Phone No.  

 
Email Address 

 
Certification 

No.  

 
Expiration 

Date 

Kristen 
Schroeder 

City of 
Huntington 

Beach  

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

(714) 960-8802 Kristen.Schroeder@surfcity-
hb.org 2576 11/30/2027 

Jennifer Reyes 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

(714) 375-5061 jennifer.reyes@surfcity-
hb.org  2741 5/1/2026 

James Montero 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

(714) 536-5610 james.montero@surfcity-
hb.org  3644 8/31/2026 

Richard Legere 
City of 

Huntington 
Beach 

19001 
Huntington St. 

Huntington 
Beach 

CA  92648 

(714) 374-5322 rlegere@surfcity-hb.org  3417 9/30/2026 

 
 

mailto:Kristen.Schroeder@surfcity-hb.org
mailto:Kristen.Schroeder@surfcity-hb.org
mailto:jennifer.reyes@surfcity-hb.org
mailto:jennifer.reyes@surfcity-hb.org
mailto:james.montero@surfcity-hb.org
mailto:james.montero@surfcity-hb.org
mailto:rlegere@surfcity-hb.org
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7 Backflow Incident Response, Reporting and Notification 
 
In accordance with the State CCCPH, Section 3.1.3(a)(8), Section 3.1.4 (b)(7), and Section 3.5.2 
the City has developed and implemented procedures for investigating and responding to 
suspected or actual backflow incidents.  The procedure for responding to backflow incidents, 
reporting any incidents, and reporting those incidents, will be: 
 

7.1   Backflow Incident Response Procedure 
 
In the event that a suspected backflow incident occurs in the City, the City’s response will 
include, but not limited to, the following: 
 

(a) Consideration of complaints or reports of changes in water quality as possible incidents 
of backflow; 

(b) Water quality sampling and pressure recording; and 
(c) Documentation of the investigation, and any response and follow-up activities. 

7.2   Backflow Incident Notification 
 
In the event that a backflow incident occurs the Cross-Connection Control Coordinator will 
provide the following notification: 
 

(a) The Cross-Connection Control Coordinator will notify the State Water Board and Orange 
County Health Care Agency of any known or suspected incident of backflow within 24 
hours of the determination. If required by the State Water Board, the City will issue a Tier 
1 public notification pursuant to CCR, Title 22, Section 64463.1. 

 
(b) If required by the State Water Board, the City will submit, by a date specified by the State 

Water Board, a written incident report describing the details and affected area of the 
backflow incident, the actions taken by the City in response to the backflow incident, and 
the follow up actions to prevent future backflow incidents. 
 

The written report form is in CCCMP Appendix I. 
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8 Cross-Connection Control Program Coordinator 

In accordance with the State CCCPH, Section 3.1.3 (a)(2) and Section 3.1.4 (b)(8), the City must 
designate at least one individual involved in the development of and be responsible for the 
reporting, tracking, and other administration duties of its cross-connection control program. 
Further for public water systems with more than 3,000 service connections the Cross-
Connection Control Program Coordinator must be a Cross-Connection Control Specialist. 

The City’s water system includes 53,337 domestic water connections as of April 23, 
2025. Therefore, the City must have a Cross-Connection Control Program 
Coordinator. The Coordinator must be a certified Cross-Connection Control Specialist.  

Information regarding the City’s Cross Control Connection Program Coordinator, and 
other Cross Connection Control Specialists is detailed in the City’s Emergency Notification 
Plan which is included in the CCCMP Appendix J. 

The City’s Cross-Connection Control Program Coordinator is: 

Kristen Schroeder  
City of Huntington Beach 
19001 Huntington Street 
Huntington Beach, CA  92648 
(714) 960-8802
Kristen.Schroeder@surfcity-hb.org

The City’s Cross-Connection Control Program Specialist is: 

Kristen Schroeder  
City of Huntington Beach 
19001 Huntington Street 
Huntington Beach, CA  92648 
(714) 960-8802
Kristen.Schroeder@surfcity-hb.org

Cross Connection Control Specialist 
AWWA Cert. No. 2578 
Expires:  11/30/2027 

mailto:Kristen.Schroeder@surfcity-hb.org
mailto:Kristen.Schroeder@surfcity-hb.org
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The City’s designated Cross-Connection Control Specialist can be contacted within one hour, 
per the requirement of the State CCCPH for a PWS with 3,000 or more service connections. 

8.1 Cross Connection Control Specialist Designee 
In the event the City’s Cross Connection Control Specialist is not available due to vacation, 
sickness, or other reason, the duties of the Cross Connection Control Specialist will be carried 
out by: 

1. Back-up Cross Connection Control Specialist

Jennifer Reyes 
City of Huntington Beach 
19001 Huntington Street 
Huntington Beach, CA  92648 
(714) 375-5061
Jennifer.Reyes@surfcity-hb.org
AWWA Cert. No. 2741
Expires:  5/1/2026

2. Back-up Cross Connection Control Specialist

Jimmy Montero 
City of Huntington Beach 
19001 Huntington Street 
Huntington Beach, CA  92648 
(714) 536-5610
James.Montero@surfcity-hb.org
AWWA Cert. No. 3644
Expires:  8/31/2026

mailto:Jennifer.Reyes@surfcity-hb.org
mailto:James.Montero@surfcity-hb.org
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9 Recordkeeping 
In accordance with the State CCCPH, Section 3.1.3(a)(7) and Section 3.1.4 (b)(9) the City has 
developed and implemented a recordkeeping system for: 

1. Backflow prevention assemblies (BPA) 
2. Cross-connection information.   
3. Commercial/Industrial and Residential site assessments. 

 
This recordkeeping system complies with the State CCCPH section 3.5.1, and the City’s Written 
Records Retention Policy included in CCCMP Appendix H.  
 

9.1   Records Retained 
The City maintains the following records via a Microsoft Database: 
 

(a) The hazard assessments for each user premise, conducted pursuant to CCCPH section 
3.2.1 (Hazard Assessment). 

 
(b) For each BPA, the associated hazard or application, location, owner, type, manufacturer 

and model, size, installation date, and serial number. The City does not have the 
associated hazard or applications for those locations with a BPA and that will be 
developed during Phase 1 outlined below in Section 9.2.2.  

 
(c) For each AG installation, the associated hazard or application and the location, owner, 

and as-built plans of the AG. The City does not have as-builts for the current AG 
installation but all conform to the requirements of the CCCPH 

 
(d) Results of all BPA field testing, AG inspections, swivel-ell inspections, and field tests for 

the previous three calendar years, including the name, test date, repair date, and 
certification number of the backflow prevention assembly tester for each BPA field test 
and AG and swivel-ell. 

 
(e) Repairs made to, or replacement or relocation of, BPAs for the previous three calendar 

years. 
 

(f) If a User Supervisor is designated for a user premise, the current contact information for 
the User Supervisor and Water User, and any applicable training and qualifications as 
described by State CCCPH section 3.2.2(f). 

 
(g) Descriptions and follow-up actions related to all backflow incidents. 

 
(h) If any portion of the cross-connection control program is carried out under contract or 

agreement, a copy of the current contract or agreement. 
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(i) The current Cross-Connection Control Management Plan as required in the State CCCPH
Section 3.1.4.

(j) Any public outreach or education materials issued as required in the State CCCPH section
3.1.3.(a)(7) for the previous three calendar years.

(k) All records retained by the City will be made available to the State Water Board upon
request.

(l) Records of Commercial/Industrial site assessments.

(m) Records of Residential site assessments.

9.2   Recordkeeping Policy and Procedures 
The City has a written Records Retention Policy which is contained in CCCMP Appendix H.  
The procedures are generally described below: 

9.2.1 Backflow Prevention Assembly Test Results 

• Staff person generates the BPA test notices on the City’s computer data management 
system, currently Syncta.

• BPA test notices are distributed to customers by direct mail.
o Customers can return the BPA test results to the City by emailing a pdf of the test 

report.
• BPA test results are stored in three ways:

o Physical copies are kept for three years
o Pdfs filed electronically
o Internal tracking system database (i.e. Syncta)

• Where are they stored?
o Hard copies are stored for 3 years in the Water Quality storage area.
o Electronic copies are stored in an email archive server in Microsoft Outlook under 

crossconnection@surfcity-hb.org.
• Who is responsible for the storage?

o Kristen Schroeder, Water Quality Supervisor, 19001 Huntington St., 
Huntington Beach, CA  92648.  Kristen.schroeder@surfcity-hb.org, (714) 
960-8802.

• Records are retained as hard copies for three years, electronic copies are kept for five 
years.

mailto:Kristen.schroeder@surfcity-hb.org
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9.2.2   Phase 1 - Connections with Backflow Protection - Assessments 
Electronic assessment document reviewed and approved by the Cross Connection Control 
Specialist.  
 

• If no action is required -  
o Assessments are stored on the server share drive S:\Water Quality\Cross 

Connection Assessments 
o All files are stored digitally 
o Water Quality staff  are assigned the responsibility for filing the assessments 
o Assessments are retained digitally indefinitely. 
o Records are not disposed of because they are retained digitally. 
o No one is responsible for the disposal of the expired document because they are 

retained digitally indefinitely.  
 

• If action is required  
o Notification generated by Cross Connection Control Specialist that a backflow is 

required. 
o Notification mailed to customer. 
o Specialist follows up in 30 days to verify the progress of the backflow installation 

and depending on the customer an extension may be allowed by the City at the 
discretion of the Cross Connection Control Specialist.  

o Action noted in assessment database. 
o Action noted by assigned Water Quality staff.    

 

9.2.2   Phase 2– Commercial/Industrial Connections without Backflow Protection – 
Assessments 

Electronic assessment document reviewed and approved by the Cross Connection Control 
Specialist.  
 

• If no action is required -  
o Assessments are stored on the server share drive S:\Water Quality\Cross 

Connection Assessments 
o All files are stored digitally 
o Water Quality staff are assigned the responsibility for filing the assessments 
o Assessments are retained digitally indefinitely. 
o Records are not disposed of because they are retained digitally. 
o No one is responsible for the disposal of the expired document because they are 

retained digitally indefinitely.  
 

• If action is required  
o Notification generated by Cross Connection Control Specialist that a backflow is 

required. 
o Notification mailed to commercial/industrial customer. 
o Specialist follows up in 30 days to verify the progress of the backflow installation 
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and depending on the customer an extension may be allowed by the City at the 
discretion of the Cross Connection Control Specialist.  

o Action noted in assessment database. 
o Action noted by assigned Water Quality staff.    

9.2.3   Phase 3 – Residential Connections without Backflow Protection - 
Assessments 

Electronic assessment document reviewed and approved by the Cross Connection Control 
Specialist.  
 

• If no action is required -  
o Assessments are stored on the server share drive S:\Water Quality\Cross 

Connection Assessments 
o All files are stored digitally 
o Water Quality staff  are assigned the responsibility for filing the assessments 
o Assessments are retained digitally indefinitely. 
o Records are not disposed of because they are retained digitally. 
o No one is responsible for the disposal of the expired document because they are 

retained digitally indefinitely.  
 

• If action is required  
o Notification generated by Cross Connection Control Specialist that a backflow is 

required. 
o Notification mailed to residential customer. 
o Specialist follows up in 30 days to verify the progress of the backflow installation 

and depending on the customer an extension may be allowed by the City at the 
discretion of the Cross Connection Control Specialist.  

o Action noted in assessment database. 
o Action noted by assigned Water Quality staff.   
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10   User Supervisors 
 
In accordance with the State CCCPH, Section 3.2.2 (3)(f),The State Water Board and City may, 
at their discretion, require a water user to designate a user supervisor when the user premises 
has a multi-piping system that conveys various types of fluids and where changes in the piping 
system are frequently made. If a user supervisor is designated the following is required: 
 
(1) The user supervisor is responsible for the avoidance of cross-connections during the 
installation, operation and maintenance of the water user’s pipelines and equipment. The user 
supervisor must be trained on the fluids used and backflow protection for the premise, and must 
inform the City  of changes in piping, and maintain current contact information on file with the 
City; and, 
 
(2) The City must include in the CCCMP required in CCCPH Section 3.1.4 the training and 
qualification requirements for user supervisors if required by the State Water Board or City, 
identify the entity that will provide the user supervisor training, and frequency of any necessary 
recurring training. The training must adequately address the types of hazards and concerns 
typically found. 
 
The City has not required any user supervisors for use sites within the City.   
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11   Backflow Prevention Assembly Testing and Reporting 
In accordance with the State CCCPH, Section 3.1.3 (a)(6) – the City  must ensure that each 
BPA required by the CCCMP to protect the City’s domestic water system is field tested. The 
City must develop and implement a procedure for ensuring all BPAs are field tested, inspected, 
and maintained and AG’s are inspected and maintained in accordance with the State CCCPH, 
Section 3.3.3. 

1. All BPAs installed in the City in compliance with it CCCMP must be field tested
following installation, repair, depressurization for winterizing, or permanent relocation.
All required field testing must be performed by certified backflow prevention assembly
tester.

2. BPAs must be field tested at least annually. The State CCCPH does not preclude the
City, the State Water Board, or a local health agency from requiring more frequent
field testing for premises with high hazard cross-connection or BPA at increased risk
of testing failure.

3. Air-gap separations must be visually inspected at least annually by a certified as
backflow prevention assembly tester or certified as a cross-connection control
specialist.

4. The City must receive passing field tests before providing continuous service to a
water user with a newly installed BPA.

5. BPAs that fail in the field test must be repaired or replaced within 30 days of notification
of the failure by the City.  Extensions may be allowed by the City at the discretion of
the Cross Connection Control Specialist.

Backflow prevention assembly testers must notify the City within one day if a backflow incident 
or an unprotected cross-connection is observed at the BPA or prior to the user premises during 
field testing. The City will immediately investigate and discontinue service to the user premises 
if a backflow incident is confirmed, and water service will not be restored to that user premises 
until the City receives a confirmation of a passing BPA field test from a backflow prevention 
assembly tester and the assembly is protecting the City’s distribution system. 

11.1   Backflow Testing Notification Process 

For each BPA in the City’s water distribution system, an annual notice that the BPA must be 
tested in accordance with the CCCMP will be mailed to the billing address on file.  

Upon receipt, the owner will have a minimum of 30 days, to the end of the month indicated on 
the first notice to have the BPA tested by a certified backflow assembly tester, and the test 
results submitted by email to crossconnection@surfcity-hb.org  
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Each water user with a BPA on the service connection must comply with the following schedule 
in order to be in compliance with the CCCMP and continue to receive water service from the 
City.  
 

• Annual Test 1st Notice 
o Mailed to allow a minimum of 30 days for compliance. 
o Due date is the last day of the month due.  Example, mailed January 25th, due 

February 28th. 
 

• Annual Test 2nd Notice:   
o Mailed after 1st Notice due date. 
o Compliance is due in 14 days.  Example, Mailed March 6th, due March 20th. 

 
• Door Tag Notice – Hand Delivered 

o Delivered after due date of 2nd Notice. 
o Compliance is due in 14 days.  Example, April 1st door tag, due April 15th. 

 
•  Water Service Shut-off Notice- Hand Delivered  

o After Noncompliance with door tag due date. 
o Water Service will be shut off. 

 
Dates are approximate time frames as they may be adjusted to account for holidays and 
weekends. 
 
Meter shuts off will occur if no response has been received from the customer.  If the customer 
has scheduled, or is in the process of repairing a device, the meter may not be shut off and the 
customer will be granted more time to complete the testing at the discretion of the Cross 
Connection Control Specialist.  
 
11.2 Damaged, missing, or improperly installed backflow prevention 

assemblies 
 
In the event that a backflow prevention assembly is missing (or stolen), installed incorrectly, 
illegally modified, or tampered with, the City will notify the customer that BPA must be repaired 
or replaced within 30 days of notification that the BPA is missing (or stolen), installed incorrectly, 
illegally modified, or tampered with. Extensions may be allowed by the City at the discretion of 
the Cross Connection Control Specialist. 
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12   Public Outreach and Education 
 
In accordance with State CCCPH, Section 3.1.3 (a)(9) and Section 3.1.4 (b)(12) – the City has 
developed a cross-connection control public outreach and education program that is intended to 
educate staff, customers, and the community about backflow protection and cross-connection 
control.  
 
The City has a designated Public Information Officer (PIO) that provides a point of contact for 
the City regarding the City’s cross-connection control and backflow protection program and other 
water related issues.  The City’s PIO is: 
 

Public Affairs Manager 
(714) 352-1690 

Media@surfcity-hb.org 
 
Public Outreach to educate the City’s customers on backflow and cross-connection control 
include information on backflow and cross-connections on the City’s website which is: 
 

https://www.huntingtonbeachca.gov/cross_connection 
 
In addition, backflow and cross-connection prevention may be distributed by other means, 
including but not limited to, periodic water bill inserts, information pamphlet distribution, new 
customer documentation, emails, and additions to the City’s Consumer Confidence Reports 
(CCR). The CCR is on the City’s website which is: 
 

https://huntingtonbeachca.gov/waterquality  
 

 

https://www.huntingtonbeachca.gov/cross_connection
https://huntingtonbeachca.gov/waterquality
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13   Local Entity Coordination 
 
In accordance with the State CCCPH, Section 3.1.3 (a)(10) and Section 3.1.4 (b)(13) The City 
must coordinate with applicable local entities that are involved in either cross-connection control 
or public health protection to ensure hazard assessments can be performed, appropriate 
backflow protection is provided and provide assistance in the investigation of backflow incidents. 
Local entities may include but are not limited to plumbing, permitting, or health officials, law 
enforcement, fire departments, maintenance, and public and private entities. 
 
For the City, the local entities which are involved in cross-connection control include, but are not 
limited to: 
 
City of Huntington Beach – Public Works 
Tom Herbel, Deputy Public Works Director/City Engineer 
2000 Main Street, Huntington Beach, CA  92648 
(714) 375-5077 
Tom.Herbel@surfcity-hb.org 
Coordination includes: meetings, phone calls and emails as needed on a project-by-project basis 
 
City of Huntington Beach 
Jasmine Daley, Building Official 
2000 Main Street, Huntington Beach, CA  92648 
(714) 375-5147 
Jasmine.Daley@surfcity-hb.org 
Coordination includes: meetings, phone calls and emails as needed on a project-by-project basis 
 
City of Huntington Beach Fire 
Janice Van Mullem, Fire Marshal 
2000 Main Street, Huntington Beach, CA  92648 
(714) 536-5565 
Janice.VanMullem@surfcity-hb.org 
Coordination includes: meetings, phone calls and emails as needed on a project-by-project basis 
 
Orange County Health Care Agency 
Hisham Elmishad, Water Quality Supervisor 
1241 E Dyer Road Suite 120. Santa Ana, CA 92705  
(714) 433-6280  
helmishad@ochca.com  
Coordination includes: meetings, phone calls and emails as needed on a project-by-project basis 
 
The City intends to include coordination with other local PWS through events which may include, 
but not be limited to, semi-annual gatherings with other PWS’ Cross Connection Control 
Coordinators, public outreach events, and vendor workshops.  
 

mailto:Tom.Herbel@surfcity-hb.org
mailto:Janice.VanMullem@surfcity-hb.org
mailto:helmishad@ochca.com
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Appendix A 
Background on Backflow Protection and Cross-Connection Control 

 
A.1 What is a Cross-Connection? 

A cross-connection is an interconnection between a potable water supply and a non- potable 
source via any actual or potential connection or structural arrangement between a PWS and any 
source or distribution system containing liquid, gas, or other substances not from an approved 
water supply. Bypass arrangements, jumper connections, removable sections, swivel or 
change-over devices and other temporary or permanent devices through which, or because of 
which backflow can occur are considered to be cross-connections.1 The State CCCPH includes 
acceptable installation criteria for swivel-ell and other types of backflow prevention assemblies 
(BPAs) to prevent backflow. 
 
Backflow is the undesired or unintended reversal of flow of water and/or other liquids, gases, or 
other substances into a PWS’s distribution system or approved water supply. 
 
The presence of a cross-connection represents a location in a distribution system through which 
backflow of contaminants or pollutants can occur. Backflow occurs when a non-potable source 
is at a greater pressure than the potable water distribution system. Backflow can occur from 
either backsiphonage or backpressure. Backsiphonage occurs when a non-potable source 
enters the drinking water supply due to negative (i.e., sub-atmospheric) distribution system 
pressure. Backpressure occurs when the pressure from a non-potable source exceeds the 
pressure in the potable water distribution system. 
 
Backsiphonage may be caused by a variety of circumstances, such as main breaks, flushing, 
pump failure, or emergency firefighting water demand. Backpressure may occur when heating, 
cooling, waste disposal, or industrial manufacturing systems are connected to potable supplies 
and the pressure in the external system exceeds the pressure in the distribution system. Both 
situations act to change the direction of water, which normally flows from the distribution system 
to the customer, so that non-potable substances from industrial, commercial, or residential 
premises flows back into the distribution system through a cross-connection. 
 
Cross-connections are not limited to industrial or commercial facilities. Submerged inlets are 
found on many common plumbing fixtures and are sometimes necessary features of the fixtures 
if they are to function properly. Examples of this type of design are siphon-jet urinals or water 
closets, flushing rim slop sinks, and dental cuspidors. 
 
Older bathtubs and lavatories may have supply inlets below the flood level rims, but modern 
sanitary design has minimized or eliminated this cross-connection in new fixtures. Chemical and 
industrial process vats sometimes have submerged inlets where the water pressure is used as 
an aid in diffusion, dispersion, and agitation of the vat contents. Even though a supply pipe may 
be installed above a vat, backsiphonage can still occur. Siphon action has been shown to raise 
a liquid in a pipe such as water almost 34 feet. Some submerged inlets are difficult to control, 
including those which are not apparent until a significant change in water level occurs or where 
a supply may be conveniently extended below the liquid surface by means of a hose or auxiliary 
piping. A submerged inlet may be created in numerous ways, and its detection may be difficult. 
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Chemical and biological contaminants have caused illness and deaths during known incidents 
of backflow, with contamination affecting several service connections, and the number of 
incidents reported is believed to be a small percentage of the total number of backflow incidents 
that actually occur. The public health risk from cross-connections and backflow is a function of 
a variety of factors including cross-connection and backflow occurrence and type and amount of 
contaminants. 
 
A.2 Purpose of a Cross-Connection Control Program 

The purpose of a cross-connection control program is to prevent the occurrence of backflow into 
a PWS’s distribution system in order to protect customers from contamination or pollution from 
any on-site hazards. Properly installed and maintained BPAs, devices or methods provide 
protection against the threat posed by many conditions typically found on a user’s premise. 
 
The use of approved BPAs ensures that the appropriate performance evaluation of the assembly 
was conducted. It is important and required by the State CCCPH to select and properly install 
an approved BPA that is capable of protecting the distribution system from the hazard identified. 
The success of a program depends on individuals that are knowledgeable about cross-
connection control to identify actual and potential hazards, apply principles of backflow 
protection and prevention, and implement cross-connection control policies and procedures. A 
successful program will have ongoing surveillance of a PWS to ensure BPAs, devices or 
methods are working and identify new hazards or changes in the distribution system. Certified 
specialists are needed to properly evaluate the degree of hazard that exists in the distribution 
system. Hazards typically identified in distribution systems along with the required level of 
protection are specified in Chapter 3 of the State CCCPH. 
 
A.3 Notes on Applicability of the Cross-Connection Control Policy Handbook 

The State CCCPH provides the basis for regulating the use and management of cross- 
connection control programs and BPAs in PWSs, and related requirements for supporting 
programs and policies. Activities or uses outside of the scope of the authority of the State Water 
Board to regulate PWSs are not regulated by the State CCCPH, including California Plumbing 
Code requirements and definitions not related to PWSs. 
Recycled water cross-connection control installations and programs for the purposes of 
protecting the recycled water supply are not regulated by the State CCCPH, although a PWS 
that uses recycled water is regulated by the State CCCPH to ensure that a PWS’s drinking water 
system has adequate backflow protection from a recycled water system. 
 
Water systems that do not meet the definition of a PWS (e.g., “State Small Water Systems” 
under CCR Title 22, Article 3) are not regulated by the CCCPH, although they may need to 
comply with the California Plumbing Code, local health agencies, and other laws or entities. 
 
__________________________________________ 
1 California Department of Health Services (DHS), Public Water Supply Branch. (1988). Guidance Manual for cross 
connection Control Program (Green Manual). California Department of Health Services  
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Assembly Bill No. 1671 

CHAPTER 533 

 
An act to amend Section 116810 of, and to add Sections 116407 and 116555.5 

to, the Health and Safety Code, relating to drinking water. 

 
[Approved by Governor October 6, 2017. Filed with Secretary of 

State October 6, 2017.] 

legislative counsel’s digest 

AB 1671, Caballero. Backflow protection and cross-connection controls: 
standards. 

(1) Existing law, the California Safe Drinking Water Act, requires the State 
Water Resources Control Board to administer provisions relating to the regulation 
of drinking water to protect public health, including, but not limited to, conducting 
research, studies, and demonstration projects relating to the provision of a 
dependable, safe supply of drinking water, enforcing the federal Safe Drinking 
Water Act, adopting regulations, and conducting studies and investigations to 
assess the quality of private domestic water wells. Existing law makes certain 
violations of the act a misdemeanor. 

Existing law requires any person who owns a public water system to ensure that 
the system does certain things, including, but not limited to, that it will not be subject 
to backflow under normal operating conditions. Existing law, to ensure that testing 
and maintenance of backflow prevention devices are performed by persons qualified 
to do testing and maintenance, authorizes local health officers to maintain programs 
for certification of backflow prevention device testers and requires the certification 
program to be consistent with backflow protection regulations adopted by the state 
board. A violation of these provisions, or an order by a local health officer pursuant 
to these provisions, is a misdemeanor. 

This bill would require a public water system to implement a cross-
connection control program that complies with, and would require the certification 
program to be consistent with, applicable regulations and the standards described 
in (2). 

(2) Existing regulations establish standards for a backflow prevention device 
and cross-connection control. 

This bill, on or before January 1, 2020, would require the state board to adopt 
standards for backflow protection and cross-connection control and would 
authorize the state board to do so through the adoption of a policy handbook, as 
specified. By authorizing the state board to adopt standards, the violation of which 
would be a crime, the bill would create a new crime and impose a state-mandated 
local program. 

 
 

 
94 

  

 

 

 



   City of Huntington Beach Cross Connection Control Management Plan (CCCMP) 
 

 
City of Huntington Beach  CCCMP – June 2025                                                                                              

Ch. 533 — 2 — 
 

(3) The California Constitution requires the state to reimburse local agencies and 
school districts for certain costs mandated by the state. Statutory provisions establish 
procedures for making that reimbursement. 

This bill would provide that no reimbursement is required by this act for a 
specified reason. 

 
The people of the State of California do enact as follows: 

 
SECTION 1. Section 116407 is added to the Health and Safety Code, to read: 
116407. (a) On or before January 1, 2020, the state board shall adopt standards 

for backflow protection and cross-connection control. 
(b) The state board may implement subdivision (a) through the adoption of a 

policy handbook that is not subject to the requirements of Chapter 3.5 
(commencing with Section 11340) of Part 1 of Division 3 of Title 2 of the 
Government Code. The policy handbook shall include standards for backflow 
protection and cross-connection control. In developing the standards and any 
amendments to those standards, the state board shall consult with state and local 
agencies and other persons whom the state board has identified as having 
expertise in the subject of backflow protection and cross-connection control. 
The state board shall hold at least two public hearings before adopting the policy 
handbook. The policy handbook shall be posted on the board’s Internet Web site. 

(c) (1) Upon the effective date of a policy handbook adopted by the state board 
pursuant to subdivision (b), the regulations set forth in Article 1 (commencing with 
Section 7583) and Article 2 (commencing with Section 7601) of Group 4 of 
Subchapter 1 of Chapter 5 of Division 1 of Title 17 of the California Code of 
Regulations shall become inoperative, and, 90 days thereafter, are repealed, unless 
the state board makes a determination not to repeal a specific regulation. 

(2) If the state board determines not to repeal a specific regulation pursuant to 
paragraph (1), the state board shall provide to the Office of Administrative Law 
and the Secretary of State written notice of its determination, including 
identification of the specific regulation that is not repealed. That regulation, upon 
the provision of that written notice to the Office of Administrative Law and the 
Secretary of State, shall become operative. 

SEC. 2. Section 116555.5 is added to the Health and Safety Code, to read: 
116555.5. A public water system shall implement a cross-connection control 

program that complies with applicable regulations and with standards adopted by the 
board pursuant to Section 116407. 

SEC. 3. Section 116810 of the Health and Safety Code is amended to read: 
116810. To ensure that testing and maintenance of backflow prevention devices 

are performed by persons qualified to do testing and maintenance, 
 

 
94 
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local health officers may maintain programs for certification of backflow 
prevention device testers. The local health officer may suspend, revoke, or refuse 
to renew the certificate of a tester, if, after a hearing before the local health officer 
or his or her designee, the local health officer or his or her designee finds that the 
tester has practiced fraud or deception or has displayed gross negligence or 
misconduct in the performance of his or her duties as a certified backflow 
prevention device tester. The local health officer may collect fees from certified 
testers to offset the cost of the certification program provided pursuant to this 
section. The certification standards shall be consistent with standards adopted by 
the state board pursuant to Section 116407 and any other applicable backflow 
protection regulations. 

SEC. 4. No reimbursement is required by this act pursuant to Section 6 of Article 
XIII B of the California Constitution because the only costs that may be incurred 
by a local agency or school district will be incurred because this act creates a new 
crime or infraction, eliminates a crime or infraction, or changes the penalty for a 
crime or infraction, within the meaning of Section 17556 of the Government Code, 
or changes the definition of a crime within the meaning of Section 6 of Article XIII 
B of the California Constitution. 
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Assembly Bill No. 1180 

CHAPTER 455 

An act to amend Section 116407 of the Health and Safety Code, and to add 
Section 13521.2 to the Water Code, relating to water. 

[Approved by Governor October 2, 2019. Filed with Secretary of State 
October 2, 2019.] 

legislative counsel’s digest 

AB 1180, Friedman. Water: recycled water. 
(1) Existing law, the California Safe Drinking Water Act, requires the State

Water Resources Control Board to administer provisions relating to the regulation 
of drinking water to protect public health. Existing law requires, on or before 
January 1, 2020, the state board to adopt standards for backflow protection and 
cross-connection control through the adoption of a policy handbook, as specified. 

This bill would require that handbook to include provisions for the use of a swivel 
or changeover device to supply potable water to a dual-plumbed system during an 
interruption in recycled water service. 

(2) Existing law requires the state board to establish uniform statewide recycling
criteria for each varying type of use of recycled water where the use involves the 
protection of public health. 

This bill would require the state board, on or before January 1, 2023, as specified, 
to update the uniform statewide criteria for nonpotable recycled water uses. 

The people of the State of California do enact as follows: 

SECTION 1. The Legislature finds and declares all of the following: 
(a) On December 11, 2018, the State Water Resources Control Board

unanimously adopted an amendment to the policy for water quality control for 
recycled water, which included a goal to increase the use of recycled water in the 
state from 714,000 acre-feet per year in 2015 to 1,500,000 acre-feet per year by 
2020 and 2,500,000 acre-feet per year by 2030. 

(b) Section 13521 of the Water Code requires the state board to establish uniform
statewide recycling criteria for each varying type of use of recycled water where the 
use involves the protection of public health. 

(c) The regulations establishing the uniform statewide criteria for recycled water
uses are set forth in Chapter 3 (commencing with Section 60301.050) of Division 4 
of Title 22 of the California Code of Regulations. The regulations that pertain to 
nonpotable recycled water uses have not been updated since 2000. 

95 
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(d) The regulations relating to backflow protection and cross-connection control 
for recycled water are set forth in Article 1 (commencing with Section 7583) and 
Article 2 (commencing with Section 7601) of Group 4 of Subchapter 1 of Chapter 
5 of Division 1 of Title 17 of the California Code of Regulations. These regulations 
have not been updated since 1987. 

(e) Section 1 of Chapter 533 of the Statutes of 2017 (Assembly Bill 1671 of the 
2017–18 Regular Session) requires, on or before January 1, 2020, the state board to 
adopt backflow protection and cross-connection control standards and authorizes 
their implementation through a policy handbook. 

(f) In order to maximize the amount of recycled water California can safely use 
for beneficial purposes, it is necessary to update the uniform statewide criteria for 
nonpotable recycled water uses and specify certain associated backflow protection 
and cross-connection control provisions. 

SEC. 2. Section 116407 of the Health and Safety Code is amended to read: 
116407. (a) On or before January 1, 2020, the state board shall adopt standards 

for backflow protection and cross-connection control. 
(b) (1) The state board may implement subdivision (a) through the adoption of 

a policy handbook that is not subject to the requirements of Chapter 3.5 
(commencing with Section 11340) of Part 1 of Division 3 of Title 2 of the 
Government Code. The policy handbook shall include standards for backflow 
protection and cross-connection control. In developing the standards and any 
amendments to those standards, the state board shall consult with state and local 
agencies and other persons whom the state board has identified as having expertise 
in the subject of backflow protection and cross-connection control. The state board 
shall hold at least two public hearings before adopting the policy handbook. The 
policy handbook shall be posted on the board’s internet website. 

(2) (A) The policy handbook described in this subdivision shall include 
provisions for the use of a swivel or changeover device to supply potable water to 
a dual-plumbed system during an interruption in recycled water service. 

(B) The use of a swivel or changeover device shall be consistent with any 
notification and backflow protection provisions contained in the policy handbook. 

(c) (1) Upon the effective date of a policy handbook adopted by the state board 
pursuant to subdivision (b), the regulations set forth in Article 1 (commencing with 
Section 7583) and Article 2 (commencing with Section 7601) of Group 4 of 
Subchapter 1 of Chapter 5 of Division 1 of Title 17 of the California Code of 
Regulations shall become inoperative, and, 90 days thereafter, are repealed, unless 
the state board makes a determination not to repeal a specific regulation. 

(2) If the state board determines not to repeal a specific regulation pursuant to 
paragraph (1), the state board shall provide to the Office of Administrative Law 
and the Secretary of State written notice of its determination, including 
identification of the specific regulation that is not repealed. That regulation, upon 
the provision of that written notice to the 
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Office of Administrative Law and the Secretary of State, shall become operative. 

SEC. 3. Section 13521.2 is added to the Water Code, to read: 
13521.2. (a) On or before January 1, 2023, the state board shall update the 

uniform statewide criteria for nonpotable recycled water uses established in Chapter 
3 (commencing with Section 60301.050) of Division 4 of Title 22 of the California 
Code of Regulations. The deadline imposed by this section is mandatory only if the 
Legislature has appropriated sufficient funds, as determined by the executive 
director of the state board, in the annual Budget Act or otherwise to cover the state 
board’s costs associated with the performance of the duties imposed by this section. 

(b) For purposes of the update to the uniform statewide criteria for nonpotable 
recycled water uses described in subdivision (a), the state board shall adopt a 
regulation that incorporates by reference the criteria and applicable backflow 
protection provisions, including the provisions for the use of a swivel or changeover 
device for dual-plumbed systems, that are contained in the most recently adopted 
version of the policy handbook adopted pursuant to Section 116407 of the Health 
and Safety Code and any future versions of the policy handbook. 
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Appendix C 
 

Municipal Code and Ordinance 
  



 

25-16158/380507 

RESOLUTION NO. 2025-____ 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF HUNTINGTON BEACH 
ADOPTING THE CROSS CONNECTION CONTROL MANAGEMENT PLAN 

 
 WHEREAS, by Resolution No. 2022-12, the City Council of the City of Huntington 
Beach updated the Cross Connection Control Program for the Huntington Beach Water System; 
and 
 
 The City desires to further update and improve the Cross Connection Control Program by 
approval and adoption of the “Cross Connection Control Management Plan” as set forth in 
Exhibit A hereto, 
 
 NOW, THEREFORE, the City Council of the City of Huntington Beach does hereby 
resolve as follows: 
 
 1. The “Cross Connection Control Management Plan” attached hereto as Exhibit “A” and 
incorporated by this reference as thought fully set forth herein, is hereby approved and adopted. 
 
 2. Resolution No. 2002-12 and all other previous Resolutions in conflict herewith are 
hereby repealed. 
 
 3. This Resolution shall become operative upon the effective date of Ordinance No. 
_________.  
 
 PASSED AND ADOPTED by the City Council of the City of Huntington Beach at a 
regular meeting thereof held on ____________, 2025. 
 
 
       ___________________________ 
        Mayor 
 
ATTEST:      APPROVED AS TO FORM: 
 
___________________________   ___________________________ 
City Clerk      City Attorney 
 
REVIEWED AND APPROVED:   INITIATED AND APPROVED: 
 
___________________________   ___________________________ 
City Manager      Director of Public Works 
 



 

25-16158/380506 

ORDINANCE NO. 2025-____ 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE  CITY OF HUNTINGTON 
BEACH AMENDING SECTION 14.16.190 OF THE HUNTINGTON BEACH 

MUNICIPAL CODE RELATING TO PROTECTING CROSS CONNECTIONS 
 
 The City Council of the City of Huntington Beach does hereby ordain as follows: 
  
 SECTION 1. Section 14.16.190 of the Huntington Beach Municipal Code is hereby 
amended to read as follows: 
 

14.16.190 Protecting Cross Connections. The City shall maintain a Cross 
Connection Control Program throughout the Huntington Beach Water System service 
area. Such program shall be established by the City Council pursuant to Resolution No. 
2025-____, titled “A Resolution of the City Council of the City of Huntington Beach 
Adopting the Cross Connection Control Management Plan.” 
 

SECTION 2. This ordinance shall be effective 30 days after its adoption. 
 
 PASSED AND ADOPTED by the City Council of the City of Huntington Beach at a 
regular meeting thereof held on _______________________, 2025. 
 
 
 
 
 
 
ATTEST: 
 
 
_______________________________ 
             City Clerk 
 
REVIEWED AND APPROVED: 
 
 
________________________________ 
             City Manager 
 

 
___________________________________ 
             Mayor 
 
APPROVED AS TO FORM: 
 
 
____________________________________ 
            City Attorney 
 
INITIATED AND APPROVED: 
 
 
____________________________________ 
 Director of Public Works 
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High Hazard Premises 
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 APPENDIX D 

HIGH HAZARD CROSS-CONNECTION CONTROL PREMISES 

The list below identifies premises that require backflow protection provided by an air gap or a 
reduced pressure principle backflow prevention assembly, unless noted otherwise. The list 
below is not intended to be all-inclusive. A PWS, State Water Board, or local health agency 
may require an AG, RP, or both to protect a PWS from other hazards not listed below and 
identified in premises through the hazard assessment completed in CCCPH Chapter 3, 
section 3.2.1. A PWS may reduce or increase the minimum protection required for a 
previously hazard-assessed user premise following a hazard reassessment as described in 
CCCPH Chapter 3, section 3.2.1. 

 
1. Sewage handling facilities 
2. Wastewater lift stations and pumping stations 
3. Wastewater treatment processes, handling, or pumping equipment that is 

interconnected to a piping system connected to a PWS (+) 
4. Petroleum processing or storage plants 
5. Radioactive material storage, processing plants or nuclear reactors 
6. Mortuaries 
7. Cemeteries 
8. Sites with an auxiliary water supply interconnected with PWS (+) 
9. Sites with an auxiliary water supply not interconnected with PWS 
10. Premises with more than one connection to the PWS (++++) 
11. Recycled water (++)(+++) 
12. Recycled water interconnected to piping system that contains water received from 

a PWS (+) 
13. Graywater systems, as defined in California Water Code Section 14876, that are 

interconnected to a piping system that is connected to a PWS 
14. Medical facilities 
15. Kidney dialysis facilities 
16. Dental office with water-connected equipment 
17. Veterinarian facilities 
18. Chemical plants 
19. Laboratories 
20. Biotech facilities 
21. Electronics manufacture 
22. Dry cleaner facilities 
23. Industrial or commercial laundry facilities 
24. Metal-plating facilities 
25. Business park with a single meter serving multiple businesses 
26. Marine-port facilities 
27. Car wash facilities 
28. Mobile home park, RV park, or campgrounds with RV hookups 
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29. Hotels/motels 
30. Gas stations 
31. Fire stations 
32. Solid waste disposal facilities 
33. Pet groomers 
34. Agricultural premises 
35. Hazard assessment access denied or restricted 
36. Railroad maintenance facilities 
37. Incarceration facilities (e.g., prisons) 
38. Temporary connections to fire hydrants for miscellaneous uses, including 

construction 
39. Private water distribution mains 
40. Drinking water storage tank overflow connected to a sump or storm drain (+) 
41. Airports 

(+) Premise isolated by air gap only except as allowed through CCCPH Section 3.2.2(c) 

(++) Dual-plumbed use areas established per CCR Title 22, Section 60313 through 60316 
where recycled water is used for individually owned residential unit. 

(+++) Residences using recycled water for landscape irrigation as part of an approved dual 
plumbed use area established pursuant to CCR Title 22, sections 60313 through 60316 shall 
use, at a minimum, a DC. If the water supplier is also the supplier of the recycled water, then 
the recycled water supplier may obtain approval of the local public water supplier or the State 
Water Board, to utilize an alternative backflow protection plan that includes an annual 
inspection of both the recycled water and potable water systems and an annual cross-
connection test of the recycled water and potable water systems pursuant to subsection 
60316(a) in lieu of any BPA. 

(++++) All connections must receive at least the same level of protection excluding fire 
protection when connected to the PWS distribution system (e.g., if one connection requires 
an RP then all connections must have RPs installed). 
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Appendix E 
 

Assessment Database 
 

  



Zone No. Account No. Customer Name Service Address Service Type Service Size Meter Size Meter S/N Backflow Type Manufacturer Backflow Size 
Recommended 

BPA
Assessment 

Date
CCCPS Name, No. 

100 1234567 Jonathan  Johnson 12365 W. Longstreet Name Commercial 1-inch 1-inch W-123456789 RP Febco 1-inch RP 12/12/2025 K. Schroeder, No. 12345
100 1234568 Mary Smith 12366 W. Longstreet Name Industrial 1-inch 1-inch W-123456790 RP Febco 1-inch RP 12/13/2025 K. Schroeder, No. 12346
100 1234569 Bill Jones 12367 W. Longstreet Name Multi-Family 1-inch 1-inch W-123456791 RP Febco 1-inch RP 12/14/2025 K. Schroeder, No. 12347
100 1234571 Jose Martinez 12369 W. Longstreet Name Agricultural 1-inch 1-inch W-123456793 RP Watts 1-inch RP 12/16/2025 K. Schroeder, No. 12349
100 1234572 Adam Lin 12370 W. Longstreet Name Landscaping 1-inch 1-inch W-123456794 RP Watts 1-inch RP 12/17/2025 K. Schroeder, No. 12350
100 1234570 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234572 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234571 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234574 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234572 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234574 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
100 1234575 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348

Cross-Connection Assessment Tracking Sheet 



Zone No. Account No. Customer Name Service Address Service Type Service Size Meter Size Meter S/N Backflow Type Manufacturer Backflow Size 
Recommended 

BPA
Assessment 

Date
CCCPS Name, No. 

200 1234567 Jonathan  Johnson 12365 W. Longstreet Name Commercial 1-inch 1-inch W-123456789 RP Febco 1-inch RP 12/12/2025 K. Schroeder, No. 12345
200 1234568 Mary Smith 12366 W. Longstreet Name Industrial 1-inch 1-inch W-123456790 RP Febco 1-inch RP 12/13/2025 K. Schroeder, No. 12346
200 1234569 Bill Jones 12367 W. Longstreet Name Multi-Family 1-inch 1-inch W-123456791 RP Febco 1-inch RP 12/14/2025 K. Schroeder, No. 12347
200 1234571 Jose Martinez 12369 W. Longstreet Name Agricultural 1-inch 1-inch W-123456793 RP Watts 1-inch RP 12/16/2025 K. Schroeder, No. 12349
200 1234572 Adam Lin 12370 W. Longstreet Name Landscaping 1-inch 1-inch W-123456794 RP Watts 1-inch RP 12/17/2025 K. Schroeder, No. 12350
200 1234570 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348

Cross-Connection Assessment Tracking Sheet 



Zone No. Account No. Customer Name Service Address Service Type Service Size Meter Size Meter S/N Backflow Type Manufacturer Backflow Size 
Recommended 

BPA
Assessment 

Date
CCCPS Name, No. 

300 1234567 Jonathan  Johnson 12365 W. Longstreet Name Commercial 1-inch 1-inch W-123456789 RP Febco 1-inch RP 12/12/2025 K. Schroeder, No. 12345
300 1234568 Mary Smith 12366 W. Longstreet Name Industrial 1-inch 1-inch W-123456790 RP Febco 1-inch RP 12/13/2025 K. Schroeder, No. 12346
300 1234569 Bill Jones 12367 W. Longstreet Name Multi-Family 1-inch 1-inch W-123456791 RP Febco 1-inch RP 12/14/2025 K. Schroeder, No. 12347
300 1234571 Jose Martinez 12369 W. Longstreet Name Agricultural 1-inch 1-inch W-123456793 RP Watts 1-inch RP 12/16/2025 K. Schroeder, No. 12349
300 1234572 Adam Lin 12370 W. Longstreet Name Landscaping 1-inch 1-inch W-123456794 RP Watts 1-inch RP 12/17/2025 K. Schroeder, No. 12350
300 1234570 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234572 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234571 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234574 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234572 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234574 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234575 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
300 1234575 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348

Cross-Connection Assessment Tracking Sheet 



Zone No. Account No. Customer Name Service Address Service Type Service Size Meter Size Meter S/N Backflow Type Manufacturer Backflow Size 
Recommended 

BPA
Assessment 

Date
CCCPS Name, No. 

400 1234567 Jonathan  Johnson 12365 W. Longstreet Name Commercial 1-inch 1-inch W-123456789 RP Febco 1-inch RP 12/12/2025 K. Schroeder, No. 12345
400 1234568 Mary Smith 12366 W. Longstreet Name Industrial 1-inch 1-inch W-123456790 RP Febco 1-inch RP 12/13/2025 K. Schroeder, No. 12346
400 1234569 Bill Jones 12367 W. Longstreet Name Multi-Family 1-inch 1-inch W-123456791 RP Febco 1-inch RP 12/14/2025 K. Schroeder, No. 12347
400 1234571 Jose Martinez 12369 W. Longstreet Name Agricultural 1-inch 1-inch W-123456793 RP Watts 1-inch RP 12/16/2025 K. Schroeder, No. 12349
400 1234572 Adam Lin 12370 W. Longstreet Name Landscaping 1-inch 1-inch W-123456794 RP Watts 1-inch RP 12/17/2025 K. Schroeder, No. 12350
400 1234570 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
400 1234572 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
400 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
400 1234571 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
400 1234573 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348
400 1234574 Fred Brown 12368 W. Longstreet Name Residential 1-inch 1-inch W-123456792 None None 12/15/2025 K. Schroeder, No. 12348

Cross-Connection Assessment Tracking Sheet 
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Appendix F 
 

Self-Report Letter  
(Commercial/Industrial Assessments) 
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Appendix G 
 

Backflow Prevention Assembly Diagrams 
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Diagram 1 

Double check detector backflow prevention assembly 
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Diagram 2 

 

Double check detector backflow prevention assembly – type II 
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Diagram 3 

 

Double check valve backflow prevention assembly 
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Diagram 4 

Pressure vacuum breaker backsiphonage prevention assembly 



 

   City of Huntington Beach Cross Connection Control Management Plan (CCCMP) 
 

    
City of Huntington Beach  CCCMP – June 2025                                                                                            

 

Diagram 5 

 

Reduced pressure principle backflow prevention assembly  
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Diagram 6 

 

Reduced pressure principle detector backflow prevention assembly  

 
 

  



   City of Huntington Beach Cross Connection Control Management Plan (CCCMP) 

City of Huntington Beach  CCCMP – June 2025  

Diagram 7 

Reduced pressure principle detector backflow prevention assembly – Type II 
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Diagram 8 

 

Spill-resistant pressure vacuum breaker backsiphonage prevention assembly  
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Swivel-Ell Design and Construction Criteria 

The criteria below, in conjunction with the swivel-ell diagrams that follow (Diagrams A and B), 
are minimum acceptable design and construction-related requirements for utilizing a swivel-
ell. For restrictions and allowances for utilizing a swivel-ell, see CCCPH section 3.2.2. 

A. Prior to operation of a swivel-ell, the PWS will receive approval for the design and
construction plans of that swivel-ell from the State Water Board.

B. The drinking water supply must not, under any circumstances, be directly connected
to the recycled water supply, nor be designed such that the recycled water use site
could be supplied concurrently by a recycled water supply and a drinking water supply.

C. The drinking water supply line and the recycled water supply line must be offset (see
Diagram 9b) in a manner that ensures a tee-connection, spool, or other prefabricated
mechanical appurtenance(s) could not be readily utilized in lieu of the swivel-ell
connection, nor result in the recycled water use site being supplied concurrently by
recycled water and drinking water.

D. The recycled water supply line used in conjunction with the swivel-ell must be the only
recycled water supply to the recycled water use area.

E. The swivel-ell must be located as close as practical to the public water system service
connection, with the swivel-ell connection being located as close as practical to the RP
upstream of the swivel-ell.

F. The swivel-ell must:

1. be located above ground;
2. be color-coded pursuant to section 116815 of the CHSC and its implementing
regulations;
3. include appropriate signage, as required by regulation and the State Water
Board;
4. be provided the security necessary to prevent interconnections, vandalism,
unauthorized entry, etc.; and
5. be provided with meters on both the recycled water service and drinking water
service connections.
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Legend for Diagram 9a and 9b (also see next page) 

RP     =   Reduced pressure principle backflow prevention assembly 
RW   =  Tertiary-treated recycled water originating from wastewater treatment facility 
DW   =  Drinking water originating from a public water system 
W        =   Water (tertiary recycled water or drinking water) to use site. As pictured, 

configured for supplemental drinking water to the use site. 
M         =   Meter (next page) 
PE      =   Plain End (next page)  
GRV =   Groove (next page) 
PWS =   Public Water System (next page) 
 

Diagram A: Example Swivel-Ell Pictorial (also see Plan View Schematics) 

 

Note: The RP, a required component of an acceptable swivel-ell, is not shown in the picture.  
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Diagram B 

Swivel-Ell Typical Plan View Schematics 

(not intended to be an exact portrayal of the pictorial) 
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City Records Retention Policy 
  



ADMINISTRATIVE REGULATION 
OFFICE OF THE CITY MANAGER 

Number 
Responsible Department 
Established/Effective Date 
Latest Revision Date 
Next Review & Reauthorization Date 

222 
City Clerk's Office 
August 2016 
January 3, 2023 
January 3, 2025 

SUBJECT: Centralized Records Management 

1. Purpose: To state the policy of the City of Huntington Beach (City) to develop and implement a

centralized Records Management Program (RMP) that (a) provides for the systematic

identification and management of records, in all formats or media, and (b) specifies

responsibilities to implement the program.

The RMP manages the creation, receipt, maintenance, and disposition of City records;

maintenance of the approved Records Retention Schedule; utilization of appropriate technology

to facilitate records retrieval and storage; and establishment of guidelines and procedures to

carry out these functions. The RMP provides systematic control of all records, regardless of

format or location, from creation or receipt through processing, distribution, maintenance retrieval

and disposition.

The objectives of the RMP are to:

■ Identify the City's records to facilitate access to information required to conduct the City's
business and to comply with applicable statutes and regulations;

■ Establish procedures for the maintenance and preservation of City records in accordance with
this policy and Records Retention Schedule;

■ Promote awareness among City employees of the importance of the RMP and provide
consistency in the storage, retention, and destruction of City records;

■ Ensure preservation of records subject to Legal Hold as a result of ongoing, threatened or
anticipated litigation, claim, audit, proceeding or governmental or City investigation, until the
matter or the need for such records has been completed;

■ Protect the integrity of the City's records;
■ Provide protocols to ensure compliance with the California Public Records Act (CPRA)

(Government Code sections 7920 et seq); and
■ Identify, protect, and process in accordance with established procedures Historical and Vital

records of the City.

2. Authority:

California Public Records Act (CPRA) (Government Code sections 7920 et seq).

City of Huntington Beach Charter Section 401 (g); Charter Section 31 O; Resolution No. 2002-9;

3. Applicability:

This policy applies to all City elected officials, employees, and representatives.
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4. Definitions:

■ Historical Records - Records that have continuing value to the City after business or legal
recordkeeping requirements have been met. Historical records relate to the formation, major
events, or growth and development of the City.

Legal Hold - A situation in which the destruction or deletion of a record is temporarily
postponed, and the record is retained past the assigned retention period due to an
investigation, litigation, or audit in which the record may be useful. The record is held until the
matter is resolved.

Non-Records - Any document or information that does not pertain to City business
transactions or any document or information that is not included in the definition of a record.
Examples of “Non-Records” are listed in Exhibit B.

Obsolete Records - Records that have met the required retention periods, are not

subject to Legal Hold, and should be processed for destruction.

Records - Any recorded information, regardless of medium or characteristics, created or
received by the City that provides evidence of its operations, or its compliance with statutes
and regulations. A Record can be in various formats, including hardcopy, electronic,
audio/video, etc., can be recorded in various media, including paper, computer disk, optical
image, etc. Examples of “Records” are listed in Exhibit A.

Records Liaison - A City staff member{s) designated by Department Head at each
department to act as a primary point of contact and liaison with the City Clerk’s Office in the
implementation of a centralized RMP. department..

Records Management Procedures - A set of steps, instructions, and/or other
methodologies to follow in order to complete records management tasks in a systematic way.
Common business practice designed to identify, classify, and protect an organization’s
records and destroy them at the end of the approved retention period.

Records Management Program - The policy, procedures and resources designed to
protect the City’s records, and to destroy them at the end of the approved retention period.

Records Retention Schedule - A list of categories of records that shows the approved
retention period and other attributes of such records.

Representatives - Any contractor, agent, or other service provider (including any temporary
worker whose services are provided by a third-party contractor that has expressed or implied
responsibility to maintain records in the course of its services to the City.

Vital Records - Records identified as essential for the continuation of the City’s operations if

a disaster strikes. Such records are necessary to re-create the City’s legal and financial
status and determine the rights and obligations of employees, City residents, vendors, etc.
Examples of “Vital Records” are listed in Exhibit C.
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5. Policy:

A. Records Maintenance

All employees shall:

1. Collaborate with the City Clerk’s Office - Records Management Division in maintaining
City Records in accordance with the Records Retention Schedule or, when applicable,
Legal Holds;

2. Take reasonable steps to ensure that representatives working at their direction who
maintain City records do so in accordance with the Records Retention Schedule or, when
applicable, Legal Holds.

B. Legal Hold

Employees and representatives aware of any pending, threatened or anticipated litigation,
audit or investigation are required to retain all Records and Non-Records related to such

litigation or investigation. No records shall be altered, destroyed, mutilated, concealed, or
deleted if it relates to any ongoing, threatened, or anticipated litigation, audit, or investigation.

6. Responsibilities:

A. The City Clerk’s Office - Records Management Division shall:

1. Oversee the implementation of a centralized Records Management Program;
2. Maintain, review and with approvals of the City Clerk, City Attorney, City Manager and

Department Heads, revise the Records Retention Schedule if necessary;
3. Act as an advisor on all records management issues and related projects;
4. Coordinate the timely processing of all Public Records Act (PRA) requests;
5. Manage retention, transfer, appropriate storage, retrieval of records as well as the

destruction or deletion of all obsolete records;

6. Coordinate with the City Attorney and concerned Departments the suspension of

destruction or deletion of records subject to Legal Holds, as well as the releases of Legal
Holds, which will allow the resumption of destruction or deletion of records;

7. Coordinate at least one annual citywide records review and destruction of ail

Departments obsolete hardcopy and electronic records; and
8. Develop and provide necessary training to all Records Liaisons to ensure compliance

with the RMP and the Records Retention Schedule.

B. City Attorney’s Office shall:

1. Identify and advise the City Clerk’s Office - Records Management Division regarding
applicable statutory and regulatory recordkeeping requirements and any records
pertaining to any pending legal action;

2. Provide legal support on matters regarding CPRA requests to ensure proper compliance
and prevent the release of information exempt from disclosure under the CPRA;

3. Promptly process requests for destruction of obsolete records;

4. Promptly request Legal Holds and when appropriate, releases of Legal Holds; and
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5. Advise the City Clerk's Office, City Manager and Chief Information Officer of any changes
in legal requirements concerning the Records Management Program.

C. City Manager

1. Ensure compliance of Records Management Program activities by all City Department
Heads in conjunction with existing policies adopted by the City Council.

D. Chief Information Officer (CIO)

1. Ensure prompt technical support to the City Clerk's Office - Records Management
Division, City Attorney, City Manager and Records Liaisons concerning the
implementation of the RMP, including Legal Holds and CPRA related requests.

2. Coordinate with the Records Management Division the retention, transfer, storage,
retrieval, and destruction of electronic records in accordance with the Records Retention
Schedule or, when applicable, Legal Holds.

3. Review features of new information technologies that affect the management of electronic
records with the Records Management Division.

E. Department Heads

1. Appoint and oversee Department Records Liaisons to ensure Department records are
managed in accordance with the Records Retention Schedule.

2. Promptly review and approve records destruction certificates.

F. Records Liaisons

1. Coordinate with the Municipal Records Manager to ensure department records are
maintained and protected in accordance with the Records Retention Schedule.

2. Forward to the Municipal Records Manager all requested changes to the Records
Retention Schedule.

3. Coordinate destruction of obsolete Department records with the Municipal Records
Manager.

4. Provide assistance to Department's employees and representatives concerning all RMP
related issues and activities.

Attachments: 

1. Exhibit A - Examples of Records
2. Exhibit B - Examples of Non-Records
3. Exhibit C - Current List of Vital Records
4. All Inclusive Records Retention Schedule

Distribution: 

All employees may access the Administrative Regulations via the SurfNet or City website: 
www.huntingtonbeachca.gov/AR 
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Ro)6in Estanislau, City Clerk
Initiating Department

Aporoved as to Form

Michael Gates, City Attorney

Eric G. Parra

Interim City Manager

Review Schedule

REVIEW DATE DEPT. HEAD

INITIAL

CITY MANAGER

SIGNATURE
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EXHIBIT A

EXAMPLES OF RECORDS

Records can exist in all formats or media, and may include, but are not limited to writings

drawings, graphs, charts, photographs, audio or video recordings, and electronic documents.

The list below is categorized into two and not a comprehensive list of Records.

Employees who have questions about whether any document would be considered a Record

should consult their Records Liaison and Records Retention Schedule applicable to their

Department.

Generally Disclosed Records

Audit reports

Contracts / Agreements

Vendor invoices

Purchase orders and authorizations

Permits and licenses

Project records

City Council resolutions

Meeting Minutes

Election records

Equipment / Vehicle repair files

Final version of presentations

Generally Non-Dtsclosed Records

■ Employee personnel files

■ Litigation Files

■ Employee medical files

■ Ongoing investigation files
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EXHIBIT B

EXAMPLES OF NON-RECORDS

Following is a list of documents, electronic forms, supplies or ephemera that do not meet the

definition of a record for the purposes of providing evidence of the City’s transactions.

● Extra copies of publications, pamphlets, and all blank forms. These are considered

“supplies” rather than records.

■ Incorrect version of documents, forms, or reports that must be regenerated to correct

errors in typing, data entry, spelling, grammar, or format.

■ Preliminary drafts of documents such as letters, memoranda, emails, reports, and

worksheets which do not represent significant steps in the preparation of records, and

which do not record decisions. Once such document is rendered, the working copies

(drafts) are considered non-records.

■ Working copies of documents used solely until the finished record is “rendered”, such as

sending it to or receiving it from another employee or outside person.

■ Phone messages used only to inform an employee that there was a missed telephone call.

Note: voicemail recordings may fall under the definition of a record if the content meets the

definition of a record.

■ Reference materials not produced by the City such as dictionaries, library-type reference

books, periodicals or other serial publications.

■ Catalogs, trade journals, and other published materials received from outside

organizations, industry organizations, commercial firms, vendors, or private institutions,

which require no action and are not needed for documentary purposes. These materials

are usually considered “library materials” and should be controlled as such but are not

records.
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ADMINISTRATIVE REGULATION
OFFICE OF THE CITY MANAGER1

EXHIBIT C

CURRENT LIST OF VITAL RECORDS

(subject to change)

● Council Policies and Procedures

● Minutes

● Resolutions

● Vital Record Storage

● Microfilm Program

● Administrative Regulations / Policies

● Disposition of Records

● General Obligation Bonds

● Revenue Bond - City and/or Agency

● Revenue Bond - Public Facilities Corp.

● Revenue Bond - Civic Improvement Corp.

● Revenue Bond - H.B. Public Finance Authority

● Tax Anticipation Revenue bonds/Notes

● Underground Utilities

● Special Assessment / Improvement Districts

● Redevelopment Project Areas:

● Main-Pier Project Area

● Oakvie\A/ Project Area

● Warner-Goldenwest Project Area

● Talbert-Beach Project Area

● Yorktown-Lake Project Area
● Civic Center

● Florida Utica Enhancement Area

● Commodore Circle Funding Area

● Articles of Incorporation

● Annexations

● Easements / Deeds / Quitclaims

● Tract Maps
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● City Facilities Blueprints

● Infrastructure Maps (CIS)
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N� JARED 8LUMEtffH() 
4..--......___� SECRHARY FOR 

Water Boards ,_.,. rnV!RONME/ITAL PROTECTION 

State Water Resources Control Board 

Division of Drinking Water 

WATER QUALITY EMERGENCY NOTIFICATION PLAN 

NOT FOR PUBLIC DISTRIBUTION 

Name of Utility: City of Huntington Beach System Number: 3010053 

Physical Location/Address: 1900 I Huntington Street, Huntine,>ton Beach, CA 92648 

The following persons have been designated to implement the plan upon notification by the Division of 
DrinkinQ Water, SWRCB, that an imminent danqer to the health of the water users exists· 

Water Utility 
Email Address

Telephone 
Contact Name & Title Dav Evenini:1 

Kristen Schroeder, WQ Supervisor Kristen.schroeder@su,•fcity- (714) 960-8802 (657) 237-4049
hb.Ol'I! 

Vince Madrid, Acting Utility Vince.madl'id@surfcity-hb.org (714) 536-5269 (714)907-7412
Superintendent 

John Poehler, Denutv Director PW Joh 11, ooehl er@s u rf ci tv-h b. o I'!! !714) 536-5503 (562) 522-8573

Implementation of the plan will be carried out with the assistance of the following DDW-SWRCB 
personnel, along with County Health Department representatives: 

Cell 

(657) 237-4049

(714) 907-7412

(562) 522-8573

DDW-SWRCB: Contact Name & Title 
Email Address 

Telephone 

1 
2 
3 
4 
5 

Day EveninQ 
Oliver Pacifico, District Engr. Oliver.�acifico@waterboards.ca.gov (714) 558-4997

Yen Tran, Assoc. Sanitary Engr. Yen.tran@waterboards.ca.gov (714) 558-4707

Anthony Nhan, Assoc. Sanitary Engr. AnthonY:,nhan@waterboards.ca.gov (714) 567-7261

Minliang Shih, Assoc. Sanitary Engr. Minliang.shih(@waterboards.ca.gov (714) 547-0430

James Jablonski, Assoc. Sanitary Engr. James.jablonski@waterboards.ca.gov (714) 558-1540

Orange County Environmental Health: Phone Number (714) 433-6000 and Fax Number (714) 433-6481 

Office of Emergency Services Warning Center (24 hrs) (800) 852-7550 or (916) 845-8911 
When reporting a water quality emergency to the Warning Center, please ask for the State Water 

Resources Control Board - Division of Drinking Water Dutv Officer. 

NOTIFICATION PLAN 

Attach a written description of the method or combination of methods to be used (radio, television, doorMto-door, sound truck, 
etc.) to notify customers in an emergency. For each section of your p!an give an estimate of the time required, necessary personnel, 
estimated coverage, etc. Consideration must be given to special organizations (such as schools), non-English speaking groups, and 
outlylng water users. Ensure that the notification procedures you describe are practical and that you will be able to actually implement 
them in the event of an emergency. Examples of notification plans are enclosed for large, medium and small communities. 

3/19/25 
Date 

E. JOAQUIN ESQUIVEL, CHAIR f EILEEN SOBECK, EXECUTIVE DIRECTOR 

2 MacArthur Place Suite 150, Santa Ana, CA 92707 ! www.waterboards.ca.gov 
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Standard Specifications and/or Standard 
Drawings can be reviewed at: 

 
https://www.huntingtonbeachca.gov/depart
ments/public_works/standard_plans/index.

php 
 

 

https://www.huntingtonbeachca.gov/departments/public_works/standard_plans/index.php
https://www.huntingtonbeachca.gov/departments/public_works/standard_plans/index.php
https://www.huntingtonbeachca.gov/departments/public_works/standard_plans/index.php
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